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1. Iesu npou3BOACTBEHHON NPAKTHUKHU (MPeITUIIOMHONA MPAKTHKH)

[IpenauniaoMHas TpakTUKAa CTYAEHTOB sBiseTcs o00s3arenbHOl  (opmol  yueOHOH
nesrenbHOCTH. IlpenaumuiomHas mnpakTHKa NpPOBOAMTCA B (OpME CAMOCTOSTEIBHONW pPAaOOTHI
CTY/ICHTa, HANpPABICHHOM Ha O3HAKOMJIEHHE C OCOOEHHOCTSMH MpPO(ecCHOHATBLHOW pPabOTHI,
BKJIIOYAasl BBIIIOJIHEHHE KM BPEMEHHBIX pAa30BbIX M IIOCTOSHHBIX 3aJaHUN 10 IOPY4YECHHAM
PYKOBOIUTENEH W CIEHUAIMCTOB YUYPEKICHHH MecTa MPOXOXKACHUS MPAKTHUKH, a Takxke cOopa

MaTepHuasoB JiJIsl HAITMCAHUS BBITYCKHOW KBaTM(UKAITMOHHONW POOOTHI.
Lemsamu npeauIIIOMHON TPAKTUKH SIBIISIETCS
B cootBercTtBUm ¢ ®I'OC BO, npoxoxaeHne CTyIeHTaMH MPAKTHUK HEOOXOAMMO C 1IETBIO:
—  3aKpeIUICHHE TeOPETUYCCKUX 3HAHHM, MMOJYYCHHBIX CTYICHTAMH 33 BpeMs OOYUCHHs B
WHCTUTYTE, a TaK)Ke MPUOOPETEHHE MPAKTHYECKOTO OIbITa MPUHATHS (UHAHCOBBIX pEIICHUN B
KOHKPETHOM MPEINPHUITHH WM YIPEXKICHUU B YCIOBHUSIX HECTAOMILHOM CPEIbI.

—  BBIIIOJIHCHHEC

PYKOBOJUTEIIEH IIPAKTHUKH;
— H3yYeHHUe, aHaIu3 M 0000IIeHHEe MaTepHajoB MPOU3BOACTBEHHON AEATENbHOCTH Ha
IIpUMepe MOoApa3AeIeHUN, B KOTOPBIX IPOXOAUT IPOU3BOJACTBEHHAS IIPAKTUKA.

CTyACHTaMHU

OTHIENBHBIX CIY)KEOHBIX 3aJaHUid W  TMOpYYCHUH

2. Tun (¢popma) Npon3BOACTBEHHOH NPAKTHKH (MPeAIMIIJIOMHON NMPAKTHKH) U CHOco0 ee

NpoBeIeHUs

Bua npaktuku - npou3BoACcTBeHHAs (MPEIIUIIIIOMHAs ) MPAKTHKA.

Crnioco0 npoBeaeH s MPOU3BOICTBEHHOM MPAKTUKU: CTAIl[MOHAPHAs, BHIC3THAS.

[TpousBocTBeHHasT (MPEATUIUIOMHAsI) MPAKTUKA TMPOBOAUTCA B (opMe MPAKTUUECKUX
3aHATUN, OPUEHTUPOBAHHBIX Ha MPO(EeCcCHOHATBHO-NPAKTUYECKYIO TTOJATOTOBKY O0YUYaIOIIUXCS C
Y4ETOM BO3MOXHOCTEH 6a30BOTO MPEANPHUATHS, U CAMOCTOSTEILHON paOOThl yHaIUXCSL.

3. MecTo npon3BOACTBEHHOM NPAKTHKH (MPeJIUIITIOMHONH NPAaKTHKH) B cTpykType OITIOIT
Peanu3anus npakTHKu, Kak KOMIIOHEHTa 00pa30BaTeIbHOM MPOrPAMMBI, OCYLIECTBIISIETCS

B (hopMe MPaKTUYECKOH MOATOTOBKH ITyTEM HENOCPEICTBEHHOTO BBIIOJHEHUS OOY4YarOIIUMUCS

OTIpEIeTICHHBIX BUJIOB PabOT, CBA3aHHBIX ¢ OyaymIer mpodhecCHOHATBHON IeITeTbHOCTHIO

4. KomnereHuum oOyuyawmerocs, ¢opmupyemble B  pe3yJbTare  NPOXO:KIEHUS
NPOM3BOJACTBEHHON NPAKTHKH
[Ipaktnka oOecrieunBaeT  (GOPMHUPOBAHHWE  CIACAYIOIMIMX  KOMIIETCHIHMH  (JacTei

komnerennuii): [1K-1; T1IK-2; ITK-3; I1K-4; ITK-5; TIK-6
B pesynprare mpoXokACHHWS TaHHOW TMPAKTHKKA OOYYAIOIMIMKICS TOJDKEH MTPHOOPECTH
CJeYIONIME MPAKTUUECKUE HABBIKU, YMEHUS, 3HAHMUSL.

Ko n Kon u HanmeHoBaHME Koa u HanMeHoBaHMe 00Pa30BaTEJBLHOIO pe3yabTaTa
HAaHMEHOBaHUE ;:STHHK):::E:
KOMIIETEHIM U
KOMIIETEHIIM U
MK-1 TTIK-1.1 Cnocoben 3HaTh: CTPYKTYpPY AOXOJOB U PACXOJOB MPEANPHUATHI TOCTEIPUUMCTBA
CriocoGen paccUMTHIBATE U TuTaHus (TIEPEeMEHHBIE W TOCTOSHHBIC W3ACPKKH, TPSMbIE H
KOHOMMHUYECKIE KOCBEHHBIC 3aTpaThl), KIIOYEBbIE JKOHOMHYECKHE U OIEpaIlOHHBIC
paccHuTHIBaTh pe3yIIbTaThl MoKa3aTelw oTpaciu (BBIpyYKa, BajoBas M YWCTas MPHOBLIb,
H perrabensHOCTE, ADR, RevPAR, Occupancy, Food Cost, Labor Cost,
aHanmu3upoBarp | ACATCIBHOCTH GOPPAR), wmeroamku  pacuéra  OSKOHOMHUYECKHX  PE3YJIbTaTOB
sKoHOMMuecky | OPraHHu3alnn chepet (Map)KMHAIBHBIA aHAJIN3, TOYKAa Oe3yOBITOYHOCTH, AHAIU3 CTPYKTYPHI
€ pe3yJbTaThl FOCTCPUAMCTBA ce0eCcTOMMOCTH), OTpaciieBble OCHYMAPKH M HOPMATUBBI MO (hopMaTaMm
JIeSITENILHOCTH u/nnm MpeanpUsATHIA (OTENX Pa3HBIX KaTECrOpUil, pecTopaHsl, Kade, KCHTEPHHT),
OpraHu3anui OOIIECTBEHHOTO HOpAAOK (OPMHUPOBAHUS YIIPABICHIECKOH U OyXTIaaTepcKoi OTYETHOCTH
C(i)epLI IUTaHUuA AJIA JJIS p%cqua (l)l/IHaHCOBI)IX pe3yﬂLTaTOB, BIIUAHUC CC30HHOCTH,
TOCTENPUAMCT obecrieueHust COOBITHITHOTO KalleHIaps W PHIHOYHBIX (DaKTOPOB HAa IKOHOMUYECKHE
- KOHTPOIIS 1 TIOKa3aTelH, METOIBI pacTpeieNIeH sI KOCBEHHBIX 3aTpaT U KAIbKYJISAINN
obmectsenror | PHATHA ce0ecTOMMOCTH  YCIIYT, HOPMATHBHbIC M HA/TOTOBbIC 0COOEHHOCTH
JIEATEITBHOCTH MPEANPHUATHN TOCTEIIPUUMCTBA M I TAHUSI.




Koa m HauMeHOBaHHe

Koa n HanmeHoBaHMe 00pa30BaTeIbHOIO pe3yJbTaTa

Koa n
HHIMKATOpA
HaMMeHOBaHHe
JAOCTHIKEHHUST
KOMIIETEH MU
KOMITETEeH M
0 mATaHus I | 2PHEKTHBHBIX
06eCHequI/IH YIOPaBICHYECKUX VYMmeTs: paccUuTeIBATH OCHOBHBIC O9KOHOMMHYCCKHUEC IIOKa3aTeiIn
KOHTPOJIS 1 peleHuii JESITETIFHOCTH TIPEANPUSITHS 110 JAHHBIM OTYETHOCTH M OIEPAIMOHHBIX
TPHHATHS CHCTEM, NPOBOJIUTH AHAIU3 CTPYKTYPbl BBIPYYKH U CEOECTOMMOCTH,
>hhEKTHEHBIX OIPEIENATh MapXKUHAIBHBIA J0XOJ M TOYKY 0e3yOBITOYHOCTH 110
HOJPa3eCHUsIM M yCIIyraM, BBIIENATh BIMSHHUE OTACIBbHBIX (PaKTOPOB
YIPaBICHYECK

UX pelIeHui

(3arpy3ka, CpeJHHH Y€K, CTOMMOCTb PECYpPCOB, NPOU3BOJHMTEIHLHOCTH
TpyZa) Ha HTOrOBbleé (DMHAHCOBBIE pE3YNbTAaThl, COIOCTABIATH
(hakTHYeCKHe MOKa3aTead C IUIAHOBBIMH M OEHUMapKaMmHM, OICHUBATH
3G PEKTUBHOCT Pa0OTHl MOApa3AENEHUH W OTICIbHBIX HarpaBICHUH
On3Heca, MPUMEHATh METOABI (PAaKTOPHOTO M CPaBHUTEIHHOTO aHAIHM3a
JUIl  BBISIBICHHMS  PE3€pBOB  pocTa M 30H  HEdIPPEKTUBHOCTH,
WHTEPIPETHPOBATh  PE3yAbTaThl  pacyéToB ISl  OOOCHOBaHUSA
YIPaBICHYECKUX PELICHUH, yYHTHIBATh OTPACICBYIO CIEHU(UKY INpH
OLIEHKE HKOHOMHYECKHX pE3yJlIbTaToB, O(GOPMIATH aHATUTHYECKHE
BBIBOJIBI 1 PEKOMEHAAINH U PYKOBOJICTBA.

Bnaners HaBbIKaMu: pabOTHI C JaHHBIMH U3 YYETHBIX M OINEPALIMOHHBIX
cucrem (PMS, CRM, Oyxranrepckue TpOrpaMMbl, CHCTEMBI
OI0/DKETHPOBaHMWs) sl pacuéra HKOHOMHYECKMX  IIOKa3aTellew,
nocTpoeHus (pHUHAHCOBBIX Mojenei u pacuéros B Excel/Google Sheets (B
T. 9. KaJNBKYJSAIHsI CeOECTOMMOCTH, pacdéT TOYKH O0e3yOBITOYHOCTH,
CIICHApHOE MOJEIUPOBAHUE, AHAIN3 YyBCTBUTECIBHOCTH), HPOBEACHHS
KOMIUIEKCHOTO 3KOHOMHYECKOTO aHamm3a (mIaH-¢akT, (GaKkTopHBIH
aHaJIN3, MApPKUHAIBHBIA aHANN3), pacuéTa U MHTEPIPETAlNH KIIOUEBBIX
METPHUK (PEHTAOEIbHOCTh 110 HAINPaBJICHHUSIM, MAp)KUHAIBHOCTH YCIYT,
JIOJISL TIOCTOSIHHBIX M TIEPEMEHHBIX 3aTpaT, 000pauuBaeMOCTb PECYPCOB),
HNOATOTOBKM AHAJUTUYECKUX OTYETOB, CIPAaBOK M IIPE3CHTALUU C
BBIBOJJAMH M  PEKOMEHJAlMAMH, HCIIONb30BaHUS HHCTPYMEHTOB
BU3yalIM3allid JaHHBIX (CBOJAHbIC TaONUIbBI, TpapuKu JAUHAMUKH,
JUarpaMMBbl CTPYKTYPBI U OTKJIOHEHUH ), KOOPJHUHAIIUN B3aUMOEHCTBUS
MOJpa3/ieNieHuil Ui TONy4eHHs JOCTOBEPHBIX MCXOIHBIX JaHHBIX,
opopMIICHHS ~ YNPaBICHUCCKUX PEUICHHH W  MPEIIOKCHUHA  TI0
ONTHMHU3AIMM  3aTpaT ¥ T[OBBIMICHUIO JOXOIJHOCTH, pabOTBHl C
OTpacieBbIMH OCHUMAapKaMu W PHIHOYHBIMU JAHHBIMH JUISI CPaBHEHHSA
pe3yNbTaTOB  AEATEIBHOCTH NPEANPHUATHS, NPUMEHEHHS METOJIOB
KOHTPOJII WM TIPOBEPKH KOPPEKTHOCTH pAcuyETOB (CBEpKa JIaHHBIX,
BBISIBJICHHE aHOMAIHH, TIPOBEPKa JIOTHUKH (hopMyd).

TIK-1.2 Cnocoben
aHATU3UPOBATH
DKOHOMHYECKHE
pe3yIbTaThl
JIEeSITENHLHOCTH
opranm3anuii cepsl
rOCTEIPUUMCTBA
/Wi
0OIIIECTBEHHOIO
ITATAHUS TSI
obecrieueHus
KOHTPOJIA U
TPUHSTUS

3¢ EKTUBHBIX
YIpaBICHIECKUX
pereHni

3HaTh: CTPYKTYpPY JOXOJIOB H PAacXOJ0B NPEINPHATHA cheps
TOCTEIPUUMCTBA M OOIIECTBEHHOTO NMUTaHK (TIEPEMEHHBIC/TIOCTOSIHHBIE,
NPSIMBIC/KOCBEHHBIE ~ 3aTpaThl),  KIIOYEBBIE  JKOHOMHYECKHE H
OlepalMOHHBIE METPUKHU OTpaciu (BBIpyYKa, BajoBas/4ucTas MPUOBLIb,
penradensHocTh, ADR, RevPAR, Occupancy, Food Cost, Labor Cost,
GOPPAR), meronuku >KOHOMHYECKOTO aHaiu3a (IuiaH-(akT-aHamms,
(baKkTOpHBI  aHANMW3, MAapKUHAJIBHBIA  aHajM3, aHalkM3  TOYKHU
6e3yoprTounoct, ABC-ananms), oTpacieBble OCHIMApKH U HOPMAaTHBEI
Mo pa3HBIM (¢opmaraM Tpeanpuataii (oTenwm, pecTopassl, Kade,
KEHTEpHHT, TIAMIIMHTH), HOPSIOK (OPMHUPOBAHHSA YHPaBICHYECKOH
OTYETHOCTH M HWCTOYHWUKHA JaHHBIX i aHamm3a (PMS, CRM,

6yXFaHTepCKI/IC CI/ICTCMLI), BIIMAHHC CC€30HHOCTH, COOBITUIHOTO
KaJIeHAapd W PBIHOYHBIX (baKTOpOB Ha 3KOHOMMHYCCKHUEC PE3YJIbTAThI,
MCTOABI pacnpeaciacHus KOCBCHHBIX 3aTpar u KaJIbKYJISIUA

ce0eCTOMMOCTH  YCIIyI, HOPMAaTHUBHBIE W HAaJlOTOBBIE OCOOCHHOCTH
JIeATENBHOCTH MPEANPUATHI OTpaciu.

VMeTs: AHAJIU3UPOBATL OKOHOMHUYECKHUC PE3YJIbTAaTbl ACATCIbHOCTU
npeanpudaTsa Ha OCHOBE ynpaBnquecxoizi u OHepaHHOHHOﬁ OT‘IéTHOCTI/I,
COITIOCTAaBJIATH d)aKTI/I‘-IeCKI/IC IMOKa3aTejii C INNIaHOBBIMH 3HAYCHHUSIMH H
OTpacCJICBBIMU 6eH‘-IMapKaMI/I, BBIABJIATE OTKJIIOHCHUA W ONPCACIATH HUX




Koa n
HAaNMMEHOBaHHUe
KOMIIeTeH U

Koa m HauMeHOBaHHe
HHAMKATOpa
JOCTHIKEHHS

KOMIETEeHINHN

Koa n HanmeHoBaHMe 00pa30BaTeIbHOIO pe3yJbTaTa

NPUYUHBL € y46TOM BHYTPEHHUX (OpraHM3allMOHHBIE, KaJIpOBbIE,
TEXHOJIOTUYECKHNE) W BHEIIHUX (PBIHOYHBIE, CE30HHBIC, PETYISITOPHBIC)
(hakToOpOB, MPUMEHATH METO/bI (PAKTOPHOTO U MAPKMHAIHHOTO aHAIN3a
JUIsl OLICHKH BIIMSIHUSI OTIENbHBIX MapaMeTpoB (3arpy3Ka, CpeiHuil 4ek,
CTOMMOCTh PECYPCOB, TMPOU3BOAUTEIHLHOCTh TPyAa) Ha (DUHAHCOBBIC
Pe3yIbTAThI, PACCUUTHIBATH U HWHTCPIPETHUPOBATH KIIFOUCBBIC METPHKH
3¢ (GEKTUBHOCTH TI0 TMOJIPA3/CICHUSIM W HANpaBJICHUsAM Ou3Heca,
BBIIBJIATH PE3EPBBI POCTa M 30HBI HEID(HEKTUBHOCTH, OICHHUBATH
MOCTCICTBUSL  YNPABJIICHUYCCKUX  PCUICHUH  Ha  SKOHOMHUYECKHE
mokazarenu, (GOpMUPOBaTH OOOCHOBAaHHBIC BBIBOJBI M PEKOMCHIALUHU
JUIl TIPUHSATHS YIPaBICHYECKUX PEIICHUH, YYUTBIBATH OTPACIEBYIO
cnenu(uKy Npy UHTEPIPETAlMU PE3y/IbTATOB aHAIM3a, COTJIACOBBIBAThH
aHAJMTUYECKHE BBIBOABI C OPO(QUIBHBIME  TOAPA3ACICHUAMH U
aJlanTUPOBaTh PEKOMEHAALMH T[OJ] ONEPAl[IOHHBIE BO3MOXKHOCTH
MPEANPUATHS.

Bnaners HaBbIkaMu: pabotel ¢ qanHeiMK n3 PMS, CRM, Oyxranrepckux
U YNpaBIEHYECKUX CHCTEM A U3BICUCHHUS M CTPYKTYpHUPOBAHUS
nHdopManny, MpOBEICHNS KOMIUIEKCHOTO 3KOHOMHMYECKOTO aHaju3a
(mraH-akT, (aKTOpHBIN, Map)KHHAIBHBIN, CPaBHUTEIBHBIH aHaN3),
pacyéra KIIOYEBHIX NOKazaTeael (peHTaOelbHOCTh 10 HalpaBJICHHSM,
MapKHHAIBHOCTh YCIYT, OIS IOCTOSHHBIX M TIEPEMEHHBIX 3aTpart,
Touka 0e3yOBITOYHOCTH, 000padYNBAEMOCTh PECYPCOB), IMOCTPOCHHS
¢uHaHCOBBIX Mozenei m cueHapueB B Excel/Google Sheets (B T. 4.
CIICHApHOE MOJICIMPOBAHNUE, AHAIHM3 YyBCTBUTEIBHOCTH, IPOTHO3HBIC
pacy€Tsl), MPUMEHEHNSI HHCTPYMEHTOB BU3YyaIM3alliH JaHHBIX (CBOIHBIE
TabnuIel, TpagUKN JUHAMHUKH, JHArPaMMBl CTPYKTYpBl M OTKJIOHCHHH,
JMamoopapl), MOJrOTOBKM AHATUTUYECKUX OTYETOB, CHPAaBOK U
Ipe3eHTalMi C BBIBOAAMHU M PEKOMEHJIAIMAMU [JIsI PYKOBOJCTBA,
HCTIONB30BAaHUSI OTPACICBBIX OCHUMApKOB W PBIHOYHBIX JAHHBIX IS
CpPaBHUTEIBHONH OIIEHKH pE3yJbTaTOB JAEATENbHOCTH, KOOPAWHALUU
B3aMMOJEHCTBUA  MOApa3[eNeHHH i1 MOJY4YeHHS JOCTOBEPHBIX
UCXOJHBIX JaHHBIX M  Bepudukanuuu  pacu€roB, OQGOpPMIIECHHS
YIpaBIeHYECKUX PEUICHUH W MPEANIOKEHUH MO ONTUMM3AINK 3aTpaT |
TOBBIIIEHUIO  JIOXOAHOCTH,  TNIPUMEHEHHMS  METOMOB  KOHTPOJIA
KOPPEKTHOCTH pacdyéToB (CBepKa MIaHHBIX, BBIIBICHHE aHOMAINH,
IIpOBEpPKa JIOTHKH GopMyi), paboTsl ¢ Bl-cucremamu u uHCTpyMeHTaMH
CKBO3HOW aHAJIMTHKHU JUII MOHUTOPHHra SKOHOMHUYECKHX IOKa3aTesel B
pEeXUME peallbHOr0 BPEMEHHU.

IIK-2 Cnocoben
OKa3bIBaTh
YCIIyTH B
COOTBETCTBUU C
STHOKYJIbTYPHBIM
AU
PEITUTHO3HBIMH
TPAIULIUSIMU
moTpeOuTeNeH

[IK-2.1 Cniocoben
YUYHUTHIBATh
3THOKYJIbTYPHBIC U
PEIUTUO3HbBIC
TpaJULUH
noTpeoduTese npu
(hopMupOBaHUH U
OKa3aHUH yCIIyT

3HAaTh: OCHOBHBIC THOKYJIBTYPHBIC U PEITUTHO3HBIC TPAIUIIUU
KITFOYEBBIX ICJICBBIX [PYIII NOTPEOUTENCH B TYPH3ME U TOCTCIPUUMCTBE
(B T. 4. IUIIEBBIC OTPAHUYCHUS, HOPMBI STHKETa, TPOOBAHUS K
Pa3MEIICHHUIO U 00CITY>)KUBAHHUIO, 0COOCHHOCTH KOMMYHUKAIUH),
cnenUKy MEeKKYJIbTYPHOTO B3aMOJICHCTBHSI B CEPBUCHOM Cpejie,
MpaBUJIa aANTAIMK YCIYT MOJ pa3HbIC KYJIbTYPHBIC KOHTEKCTHI (MCHIO,
HOMeEpa, IPOIIEAYPHI 3aCEICHHUS, CIIECHAPUH 0OCTYKHBAHNUA),
HOPMATHBHO-IIPABOBBIC M ATUYECKHE aCTIEKThI YU&Ta KyJIbTypHBIX H
PEIUTHO3HBIX OCOOCHHOCTEH MPH OKa3aHHH YCIIYT, OTPACIICBBIC
CTaH/AAPTHI U JIy4IlINe MPAKTUKH HHKITFO3UBHOTO CEPBUCa, OCOOCHHOCTH
BOCITPUSITHSI CEPBHCA B PAa3HBIX KyJIbTypaX (JUCTAHIHSI OOIICHHUS,
HeBepOalIbHbIE CUTHAIIBI, HePApXHUsl, OTHOLICHHE KO BPEMEHH ), THIIOBbIC
KOH(JIUKTHBIC CUTYalllH, 00YCIOBICHHBIC KYJIbTYPHBIMHU PA3THIUSIMHU, U
Croco0bl UX MPOGUIAKTUKH, PETUOHAIBHBIC U JIOKAJIbHBIC OCOOCHHOCTU
TYPUCTCKHX PHIHKOB, HA KOTOPBIX pa00OTAET MPEAIIPUATHE.

YMeTh: BBISBIAT KYJIbTYpPHBIE ¥ PEIMIHO3HbIE 0COOCHHOCTH LIEIIEBBIX
CErMEHTOB I'OCTel Ha OCHOBE aHKeT, OpoHnpoBanuii © CRM-naHHBIX,
aJanTHPOBATh CTAHAAPTHI OOCITYKMBAHHS U CKPHIITHI B3aUMOJEHCTBHS
01 3aIPOCHI PA3HBIX ATHOKYJIBTYPHBIX IPyHI, GOPMUPOBATH
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MPEATIoKEHHS yCIyT (pa3MeIleHNe, MTUTaHue, SKCKYPCHH,
JIOTIOTHUTEIIBHBIE CEPBUCHI) C YIETOM MHUILEBBIX, PATYATbHBIX U
3TUYECKUX OTPaHUICHHUH, KOPPEKTHO (POPMYIHPOBATH ONHMCAHHUS YCIIYT
1 KOMMYHHKAI[HOHHBIE COOOIIECHUsI, N30erast KyIbTypHO
YyBCTBUTEIBHBIX (DOPMYJIMPOBOK, PAcIiO3HABATh TIOTEHIMAIBEHO
KOH()JIMKTHBIE CUTYyallMH U3-32 KYJIBTYPHBIX Pa3IMYUil U IPUMEHSTh
TEXHHUKH JAEICKaJIALUK, HHTETPUPOBATH TPEOOBAHUS 110 YYETY TpaJAULHN
B periamenTsl U SOP nonpasaenenuii (mpuém rocrel, muranue, yoopka,
0€3011aCHOCTB ), COTIIACOBBIBATH N3MEHEHHS B CEPBHCE C MPOQMILHBIMU
nojipaszzieneHusAMu (KyxHs, pponT-oduc, 3aKynku, MapKeTHHT),
YUUTHIBATH KYJIBTYPHBIE 0COOEHHOCTH MPH Pa3padOTKe MpOrpamMm
JIOATBHOCTH U NMEPCOHATM3UPOBAHHBIX MPEATIOKEHNH, aJaTUPOBATh
oOydarommye MaTepHaitbl 1 HHCTPYKIMH IS IEpCOHaa Mo paboTy ¢
MHOTOHAIIOHAJILHON ayAUTOPUEN, OLEHNBATD BIUSHUE y4ETa
STHOKYJIBTYPHBIX TPAAULUI HA YIOBIETBOPEHHOCTb FOCTEHN 1
peMyTaLHIO NPEANPUAITHS.

Bnaners HaBbikamu: pabotsl ¢ CRM u cucremaMu OpoHUpPOBaHUS ISt
CerMEHTAILNH I'OCTE 110 ATHOKYJIBTYPHBIM U PEJIMTHO3HBIM IPH3HAKAM 1
HACTPOWKH MEPCOHANBHBIX YCIOBHI 00CITY)KUBaHHUS, COCTABICHUS
aJIalTHPOBAHHBIX MEHIO M ONTUCAHUH YCIIYT C y4ETOM ITHIIEBBIX U
PHUTYyanbHBIX OTPAaHUYICHUH (XaJIsIb, KOIIEP, BETE€TapHAHCTBO, MOCTHI,
Taly), pa3paboTKu 1 KOppeKTUpPOBKH SOP, CKPUITOB U YEK-JIFICTOB IS
MepCoHaNa ¢ YIETOM MEXKYJIbTYPHBIX CTAaHIAPTOB CEPBHCA, IPOBEACHUS
WHCTPYKTaXXeH 1 MUHU-TPEHUHTOB ISl COTPYAHUKOB IO
MEXKYIbTYPHON KOMMYHUKAIIMU U 3TUKETY, IPUMEHEHUS TEXHUK
AKTHBHOTO CIYIIAHHUS ¥ SYMIIATHYECKOH KOMMYHHUKAIWH pu padore ¢
TOCTSIMM Pa3HBIX KYJIbTYp, UCTIONB30BaHUSI HHCTPYMEHTOB 00paTHON
cBsi3u (onpockl, NPS, pa3oop xano0) 11 OLleHKH KauyecTBa y4éra
KYJIbTYPHBIX OCOOCHHOCTEH, aHaJi3a OT3bIBOB U PEHTUHIOB C (POKYCOM
Ha KyJIbTYPHO 00YCIIOBJICHHBIE OLIEHKH CEPBHCA, KOOPIMHALUN
B3aMMOJIeHCTBHA NOJpa3esieHIH (KyXHsl, ClIy>k0a pa3MeIeHus,
9KCKYPCHUH) TIPH peaIn3alii UHIUBUAYATbHBIX 3alPOCOB FOCTEH,
oopMIIeHHsT YIPaBICHYECKHUX PEIICHUH 1 KOPPEKTHPYIOIINX
MEpOIPUATHH 110 yIYUIIEHUIO KYJIBTYPHO YyBCTBUTEIBHOTO CEPBHCa,
paboTHI C OTPACIIEBBIMY T'aliIaMi U PEKOMEHIALUSIMH 110
MHKJIIO3UBHOCTH M MEXXKYJIBTYPHOMY CEPBHUCY, IPUMEHEHHS METO/IOB
KPOCC-KyJIbTYPHOTO aHaJIM3a NPH NTPOSKTUPOBAHUH HOBBIX YCIYT U
0OHOBJICHUH TIPOJYKTOBOM JINHEHKH MTPEATIPHUATHS.

TIK-2.2 Cnocoben
aJIalITUPOBAThH CEPBUC
10 0COOEHHOCTH
Pa3HbIX KYJIGTYPHBIX U
PEITUTHO3HBIX TPYIII,
n3oerast KOHQJIUKTHBIX
CUTyalu# u
obecrieunBas
YBaKHUTEIbHOE
OTHOILIEHHE K
TPaAULHSIM KIHCHTOB.

3HaTh: ATHOKYJIBTYPHBIE U PEIUTHO3HBIE OCOOEHHOCTH OCHOBHBIX
LIEJIEBBIX TPYII TOTpeOuTENeH B chepe rocTeNpHUUMCTBA 1
00IIECTBEHHOT0 ITUTaHUs (HOPMBI STHKETA, ITHIIEBbIC OTPaHUYCHHS,
TpeOOBaHuUs K MPOCTPAHCTBY U MPUBATHOCTH, PUTYaJIbl, OTHOLLIEHUE KO
BpPEMEHHU U UepapXxum), cielunprKy MEeXKYJIbTYPHOH KOMMYHHKAIIUH B
CepBHUCHOH cpefie (BepOanbHble M HeBepOaIbHbIE CUTHAIBI, TOITYCTHMBbIC
JIMCTaHIUH, CTHIIN OOPAIIeHs), OTPACcIeBbIe CTAHAAPTHI U PETITAMEHTHI
10 00ECNEYEHNIO HHKITIO3UBHOTO M yBaXKUTEIHHOTO CEPBHCA, TUIIOBBIE
KOH()JIMKTHBIE CUTYallH, 00YCIOBIEHHbBIE KyIbTYPHBIMH PA3THIHAMH, U
CHOCOOBI MX TPEIYNPEXKICHNUS, IPABOBBIE M STHIECKUE HOPMBI
B3aUMOJEHCTBUS C KIIMEHTAMH Pa3HbIX KyJIbTYp U PEJIUTHi, TydInue
MIPaKTHKH aJIallTallii CEPBUCA B OTEISIX, PECTOPAaHaX, SKCKYPCHOHHBIX
TPAHCHOPTHBIX YCIyTrax, 0COOEHHOCTH JOKaIU3allMi KOMMYHHUKAIUI
(s13bIK, (hOPMYITUPOBKH, BU3yasl) O Pa3HbIE KYJIbTYPHbIE KOHTEKCTHI.

YMeTh: BBISIBIATH KYJIbTYPHBIE U PEIUTMO3HBIE MIPEANOUTEHUS TOCTEH Ha
OCHOBE JTaHHBIX OpoHupoBanust, CRM, aHKET U PSMBIX 3aIPOCOB,
aJanTUPOBATh CTAHIAPTHI 00CITYKUBAHHUS (CKPUIITHI, TPOIEAYPHI, MCHIO,
YCIIOBHSL Pa3MELIeHHS) TI01 3aIIPOCH! Pa3HBIX 3THOKYIBTYPHBIX U
PETUTHO3HBIX TPYII, KOPPEKTHO 00pabaThIBaTh MHINBUAYAIBHBIE
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3ampOChl C YYETOM TPaIULUM U OTPaHUYEHUN, TPEAOTBPAILATh U
JIE3CKATTNPOBATH OTCHIIMAIBHO KOH(INKTHBIE CUTYaIll 3a CUET
SMIATUYHON KOMMYHUKAIIH U THOKHX PEIIeHHH, COTJIACOBEIBATh
HW3MEHEHHs B CEpBUCE MEXKTy MOIpa3IeeHusIME (KyXHs, GpOoHT-0ducC,
yOOpKa, 3KCKYPCUH, TPAHCIIOPT), YIUTHIBATH KYJIbTYPHBIC OCOOCHHOCTH
Ipu pa3paboTKe MEPCOHATM3UPOBAHHBIX MPEITI0KECHUN U IPOTPaMM
JIOSTTBHOCTH, HHTEPIIPETUPOBATh OOPATHYIO CBSA3b OT TOCTEH C Pa3HBIX
PBIHKOB M KOPPEKTHPOBATH CEPBUCHBIC MPOIICCCHI, OLICHUBATD BIMSHUC
ajlanTalyy cepBrca Ha YIOBICTBOPEHHOCTD U JIOSUIBHOCTH KJIMEHTOB,
coOumo1aTh OajaHCc MEXy CTaHJapTaMU MIPEATPUATHS U
WHAWBUIYATbHBIMA TIOTPEOHOCTSIMA TOCTEH.

BiiageTh HaBBIKaMU: HACTPOWKH cerMeHTanuu rocteit B CRM u
cucTeMax OpOHHPOBAHUS IO STHOKYIBTYPHBIM U PEITUTHO3HBIM
MIpU3HAKaM JJIS1 aBTOMATHYIECKOH aJanTaliy yCJIOBHH, COCTaBICHHUS
aanTHPOBAHHBIX MEHIO U OMICAHUH YCIIyT (XaJsiib, KOIIep,
BEreTapUAHCTBO, IOCTHBIC OJIF0/1a, OC3TIIFOTCHOBEIC OIIIUH, OTICIBHBIC
30HBI IUTaHUs), pa3paboTku U akTyanu3anuu SOP, ckpunToB u
YEK-JIUCTOB C YUETOM MEXKKYJIBTYPHBIX CTAHJAPTOB CEPBHUCA,
MIPOBEJIEHUS] UHCTPYKTAXKEH U MUHU-TPEHUHTOB JIJIsl TIepCcOHaa Mo
MEXKYJIbTYPHOM KOMMYHUKALIUY, IIPUMEHEHUS TEXHUK aKTUBHOI'O
CITyIIaHUs, HEHTPaTbHON JIEKCUKA M SMIATHIHOTO CepPBHCa IPH
B3aMMOJICHICTBHH C TOCTSIMH Pa3HBIX KYIBTYpP, PaOOTHI ¢ OT3BIBAMA 1
*Kanmobamu ¢ GOKYCOM Ha KyJIBTypHO OOYCIIOBICHHBIE OXKHIAHHS,
KOOpAWHAIMH TOAPA3CIICHIH TPH UCTIOIHCHIH HHINBUAYAIBHBIX
3arpocoB (0T moagbopa HoMepa IO OpTaHU3aINK TpaHC]epa u
9KCKYPCHIi), pacuéTa U OLECHKH ONEePAIIIOHHBIX MOCIECTBHUHA aalTalliu
cepBuca (3aTpaThl, CPOKH, HArpy3Ka Ha MepcoHai), 0QopMIICHHUS
YIPAaBICHUYECKUX PELIECHUN 110 YJIyYLIIEHUIO KYJIbTYPHO
YyBCTBUTEIHHOTO CEPBHCa (peecTpsl 3aIPOCOB, MATPHUIIBI alalTAllNH,
IUTaHBl 00y4YEeHHS), UCIIOJIB30BAHUS OTPACIEBBIX PEKOMEHIAIMN U
6eH‘IMapKOB Jige} I/IHKJ'IIOSI/IBHOMy cepBHcy, HpI/IMeHeHI/ISI METOO0B
KPOCC-KYyJIbTYPHOI'O aHaIu3a IIPU IPOEKTUPOBAHUH HOBBIX YCIYT U
OOHOBJICHHH MPOTYKTOBON JIMHEHKH MIPEATIPUSITHSL.

I1K-3 Cnocoben
yIPaBIISITh
TeKy1ei
JIEATENLHOCTRIO
JIETapTaMEHTOB
(cmyx0,
OTJICTIOB)
TOCTUHHUYHOTO
KOMIIJIEKCA H/HITH
NPEAIPUATUS
IIUTAHUSA

TIK-3.1. Cnocoben
IUTAHUPOBATH,
OpraHU30BBIBATH U
KOOPAWHHPOBATH
TEKYIIYIO
JIEATENBHOCTD
JienapTaMeHTOB
(cmyx0, oTnenoB)
TOCTHHUYHOTO
KOMILIEKCa U/WIA
IPEAIPULTUSL
[IATaHHS

3HaTh: CTPYKTYpY U GYHKIUH ITOAPA3ACICHNN TOCTHHIIHOTO
KOMIUIEKCa W IPEATPUATHS TUTaHUS (CIIy)k0a mpuéMa 1 pa3MeneHHs,
housekeeping, F&B, Texandeckas ciryx6a, 6€3011acHOCTD, IPOJIAXH U
MapKETHHT), IPUHIIUIBI TNIAHAPOBAHUS TEKYIIEH e TeTFHOCTH
(omepaTHBHOE, TAKTHYECKOE, KaJIEHAAPHOE IIIAHUPOBAHUE,
CMEHHO-CYTOYHOE paclpe/ieieHHe 3a/1a4), METO/Ibl OpraHu3aluy U
KOOpJMHAIMHU paboTsl ciyk0 (pernamentsl, SOP, maTpuiibt
OTBETCTBEHHOCTH, KPOCC-(PYHKIIMOHAILHOE B3aUMOIEHCTBHUE), TUTIOBBIC
OTIepaIMOHHBIE MTPOIECCH U MX KPUTHUECKUE TOYKH
(3acencHue/BhICENICHUE, YOOPKAa HOMEPOB, MOATOTOBKA 3aJI0B, IPUEM U
XpaHeHHe TPOIYKTOB, IPUTOTOBIICHHE OJII0/]), HOPMATHUBBI 3arpy3KH,
MIPOU3BOIUTEIHLHOCTH 1 Ka4eCTBa IS PA3HBIX HOAPA3ICICHHIN, IIOPSI0K
pactpeneneHus pecypcoB (IepcoHai, 000pyI0BaHUE, PACXOIHEIC
MaTepHalbl) B 3aBUCHUMOCTH OT 3aTrPY3KH U CE30HHOCTH, CHCTEMY
KOHTPOJIS HCTIOJTHEHNUS 33124 U OTYETHOCTH 110 TIO/IPA3ACICHUSM,
OTpaciieBbIe CTAaHAAPTHI U TPEOOBAHUS K CEPBUCY (BHYTPECHHUE
craagaptsl npeanpustast, [OCT, CanlluH, TpeboBanus
Pocniorpebnanzopa), alrOpuTMBbI JEUCTBHIA B HEIITATHBIX U
(OpC-MaXKOPHBIX CUTYaIHSX.

YMeThb: IIaHUPOBATh TEKYLIYIO AEATENbHOCTb NOAPa3eICHUH C yIETOM
3arpy3KH, CE30HHOCTH, COOBITUHHOTO KaJIeHAapsl U IJIaHOBBIX
MEpOIPHUATHH, pacIpe/ielIsATh 3aJa4 U PECYPChl MEXIY CIy)K0aMu,
YYUTBIBas IPHOPUTETHI ¥ OTPAHUICHUS], OPTaHU30BBIBATH BBHITIOITHCHHE
IUIAHOBBIX MOKAa3aTeIeH M COOI0ICHNE CTaHIAPTOB Ka4eCcTBa HA YPOBHE
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OTJIEJIOB, KOOPAWHUPOBATH B3aNMOICHCTBHE TOAPA3ICICHIH IS
obecrieueHus OecriepeOoHOH paboTh KOMIUTEKCa (B T. Y. PU ITHKOBBIX
Harpy3kax u opc-Makopax), BEICTpauBaTh Tpaduku paboThl U pOTAIHH
MepCoHaNa ¢ y46TOM HOPM TpyZAa U (paKTHIECKOH 3aTrpy3KH,
KOHTPOJHUPOBAThH UCIIOJIHCHHE 33]1a4 ¥ COOIOICHIE PETJIAMEHTOB,
BBISIBJIATH OTKIIOHCHHS B pa0OTE CIyK0 M ONIEPAaTHBHO KOPPEKTUPOBATH
IUTaHBI, (JOPMHUPOBATH ONCPATHBHBIC OTUETHI M CBOJIKH IO paboTe
MOIPA3/ICIICHU, YYUTHIBATh CHICIIM(DUKY PA3HBIX CETMEHTOB OCTEH
(OusHec, TypHu3M, JUTUTEIBHBIC 3a¢3bl, [PYIITbI) IPU OpraHU3aIuu
CCpBHCaA, COIIaCOBBIBATH U3MCHCHMS B IJIaHaX C HpO(l)l/lJ'lI)HblMl/l
MOIpa3IeIEHUSIMA U PYKOBOJICTBOM, aIalTHPOBATH IMPOLIECCHI IO
MEHSIOIIHECS YCIOBHSA (TIOTOIHBIE, COOBITHIHBIC, TEXHUIECKHE COOM).

BiianeTh HaBBIKAMH: OTIEPATUBHOTO TUIAHUPOBAHUS U COCTABIICHHS
rpadukoB pabOTHI TTOIpa3iesieHnil (HeenbHbIe, CYyTOYHbIC, CMEHHBIE
IJTaHbBI, POTAIHS TTEPCOHANA), PACIIPEACTCHIS K KOHTPOJIS
HCTOJIB30BaHUS PECYPCOB (IIEPCOHAN, HHBCHTAPb, IIPOIYKTHI,
000pyI0BaHHUE) MO MOPA3IICICHUSIM, PAOOTHI C CHCTEMaMU
OpoHupOBaHMA U yrpasicHus oreneM (PMS) s yuéra 3arpy3ku u
CHHXPOHH3AIINHU 33124 CITYk0, KOOPIUHALIUU KPOCC-(YHKIIMOHATBHBIX
MpoIIeccOoB (Tepeaya CMEH, CTaTyChl HOMEPOB, TOTOBHOCTH 3aJI0B,
MIOCTaBKM), IPOBEICHUS IIAHEPKHU U OTIEPATUBHBIX COBEIAHHM,
MTOCTAaHOBKH 3aJ71ad ¥ KOHTPOJISI KX MCIIOTHEHMUS (YEK-JTUCTHI, KYPHAJIFI,
IUQPPOBBIE TPEKEPHI), BHIIBICHUS M YCTPAHEHUS «y3KHUX MECT» B
OTIePAIOHHBIX TIPOIIECCaX, IPIMEHEHHUS HHCTPYMEHTOB KOHTPOJIS
KadecTBa (ayAWUTHI, YEK-JIUCTHI, TAHHEIN rOCTh, (hoTOdUKCAIHSA),
0opOpMIICHHS OTIEPATUBHON OTYETHOCTH U CBOJIOK IO padote
MOIpa3Ie/ICHU, pearupoBaHus Ha HEIITATHBIC CUTYAIlUU U PeaTH3aluu
IUTAHOB JIHCTBUH B (POPC-MaKOPHBIX YCIOBUAX, COTTIACOBAHUS
HU3MCHCHHHU B pabOTe MOIpa3Ie/ICHUI 1 KOMMYHHKAIIUH KOPPEKTUPOBOK
MeXy ciyx6amu, paboTsl ¢ HopmaTuBaMu H persamenTamu (CanlluH,
BHYTPCHHUE CTAHAAPThI, TPEOOBaHUS 0E30MACHOCTH ), HCIIOJIb30BaAHHUS
U(PPOBBIX UHCTPYMEHTOB (MECCEHIKEPHI, TACK-TPEKEPhI, MOOUIILHBIC
MIPHUJIOKCHUS IS CYTepBaii3epoB) U1 KOOPIUHALINN TEKyIIeH
JIESITeFHOCTH, OLICHKH 3P (PeKTUBHOCTH pabOTHI MoApa3AeICHAN 110
OTIePAIMOHHBIM METPUKAM (BpeMsI BEITIOHEHUS 3324, IIPOLICHT
OTKJIOHEHUH, COOITI0/ICHNE CTAHAPTOR).

[IK-3.2. Criocoben
KOHTPOJIMPOBATh
BBIMOJTHCHHE
TUTAHOBBIX
nokazaTesen u
CTaHJapTOB PabOTHI
oApa3AcIICHU,
aHAITU3UPOBATh
pe3yIbTaThI
JeSITeTHbHOCTH,
BBISIBIISITH OTKJIIOHEHUS
Y TIPUHAMATh
KOPPEKTHPYIOIIHE
yIpaBICHICCKUE
peuicHus aJist
obecrnieueHus
GecrepeboiiHoM
paboThI JemapTaMeHTa
(cmyxObI, OTIIENA).

3HaTh: CHCTEMY IUIAHOBBIX MTOKa3aTeNeH M CTAHAAPTOB PabOTHI
noipasieNieHnii peanpustus rocrenpuuMmcta/mutanus (KPI, menessie
Mmetpuku 3arpy3ku, ADR, RevPAR, Occupancy, Food Cost, Labor Cost,
NPS, CSI u zip.), THUIIOJIOTHIO TIIAHOB (ONIEpaTUBHEIE, TAKTUYECKHE,
KaJIeH/IapHbIe, PECYPCHBIE), METO/IbI KOHTPOJISI HCIIOJIHEHHS IUIAaHOB U
COOJII0/ICHHS CTaH/IAPTOB (&yIUThI, YEK-JHCTHI, TAHHBINA FOCTb,
MOHUTOPHHI B PEIbHOM BPEMEHH), TUIIOBbIE OTKJIOHEHHs B paboTe
CITy’K0 ¥ UX IPUYUHBI (OpraHU3allMOHHBIE, KaJAPOBbIE, TEXHOJIOTHYECKHE,
CEe30HHBIE, (OPC-MaKOPHBIE), METOIMKH aHAIIN3a PE3yIIETATOB
NeSITeNBHOCTH (TUTaH-(hakT-aHaIm3, (PaKTOPHBIN aHAIH3, MapKUHAIbHBIHA
aHanu3, ABC-aHanu3), HHCTpYMEHTHI BBISIBICHNS KOPHEBBIX TPUUUH
OTKJIOHEHUH (nmarpamma VMcukaBsl, METOA «5 OYEMY», aHAIN3
[Mapeto), mopsiok mpuHSTHS, 0GOPMIICHNS U KOHTPOJIISI HCTIOITHEHUS
KOPPEKTHPYIOIINX YIPABICHUYECKUX PELICHHUMH, OTpacieBble OEHIMapKu
1 HOpMAaTHBbI 3(1)(1)6KTI/IBHOCTI/I IO nmoAapasAacJICHUusAM, BJIUAHNUC BHCITHUX
(akTOpoB (CE30HHOCTH, COOBITHIHBIN KaJCHIaph, MAKPOIKOHOMHKA,
PEryJIATOPHBIC I/ISMeHeHI/Iﬂ) Ha BBITIOJTHCHUE TJIAHOB, MIPUHIIUIILI YBA3KH
OTIepaTUBHBIX MOKa3aTeNel MoApa3ielieHui C OOIUMU [EISIMHU
NIPEAIPUATHS.

YMeTh: KOHTPOIMPOBATH BBHITOTHEHNE INIAHOBBIX ITOKa3aTeNel u
cOOIIO/ICHIE CTAHJAPTOB PAOOTHI MOAPA3ICIICHIH C YIETOM [EIEBBIX
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METpPUK U PETJIAMEHTOB, COIIOCTABILATH (PAKTHYECKHE PE3yJbTATHI C
IUIAHOBBIMH 3HAYEHMSMHU ¥ BBISABIATH OTKJIOHEHHS 110 KITIOUEBBIM
NOKa3aTelsiM, aHAIM3UPOBATh IPUYUHBI OTKJIOHEHHH ¢ Y4&TOM
BHYTPEHHUX (3arpy3Ka IepcoHasna, COOH MpoIeccoB, Ka4eCTBO CEPBHUCA)
1 BHEIIHUX (CIPOC, KOHKYPEHIUs, COOBITHSI) (PaKTOPOB, OLIEHUBATH
BJIMSIHHE OTKJIOHEHHH Ha Oecriepe0oiiHyro paboTy lenapTaMeHTa u
o01ue pe3ysbTaThl NPEINPHUATHS, IPUMEHSITh aHATUTHYECKHE
WHCTPYMEHTBI JJIs OTIPEIeNICHUs] TPUOPUTETHBIX HAlpaBICHUI
KOPPEKTHPOBKH, OTIEPATHBHO MIPUHUMATD YIIPABICHUYECKHE PEIICHHS JIIs
yCTpaHeHus cO0EB 1 MUHUMH3AIIMH [T0TEPh, aAaTHPOBATh IUIAHBI U
CTaHIAPTHI 0]l MEHSIOIUECs yCIOBHS (IIMKOBBIE HArPy3KH,
MEPOIPUATHS, U3MEHEHHS CIIPOCa), OLIEHNBATE YPPEKT OT
KOppEeKTUpYIOIKX Mep o nuHamuke KPI 1 oneparmoHHbIX
HoKa3arelel, COracoBbIBATh PEIICHHUS ¢ MPOQUILHEIMU
NOAPA3ICICHUAMA U KOHTPOJIMPOBATh UX HCIIONHEHHE, (OPMHUPOBATH
YIIPaBICHYECKHE BHIBOJBI H PEKOMEHIAINH O MOJICPIKAHUIO
CTaOMIIBHOCTH Pa0OTHI, YYUTHIBATH CHEHU(PHUKY CETMEHTOB IOCTEH 1
(hopMaToB 00CITY>)KUBaHUS [TPH TNIAHUPOBAHUH U KOPPEKTUPOBKE
[IOKa3aTesei.

Brnaiets HaBbIKAMHU: IPOBEICHUS IUIaH-(aKT-aHAIN3a U (PAKTOPHOTO
aHaJIN3a OTKJIOHEHUH TI0 OCHOBHBIM ITOKA3aTEISIM JIESTEITFHOCTH
MoIpa3IeNieH it (3arpy3Ka, BEIpydKka, ce0eCTONMOCTE, KadeCTBO
cepBuca), paboThl C TaHHBIMHU JUIA pacuéra U uaTeprnperanuu KPI u
IUTAHOBBIX METPHUK (CBOAHBIC TabiHIbl, Tamobopas!, BI-cucremsr),
MIPUMEHECHHS METOI0B aHam3a mpobiem (auarpamma [apero,
nmuarpaMma VcrkaBel, «5 oueMy») UIS BBIABICHHS KOPHEBBIX IIPHINH
cO0eB, ITIOCTPOCHUS MIPOTHO3HBIX Mozesel u cueHapueB B Excel/Google
Sheets (mporuo3 3arpy3ku, pacyét TOYKH 6¢3yOBITOUHOCTH, MOJICITU
qYBCTBUTENBHOCTH), KOPPEKTUPOBKH ONEPATUBHBIX U TAKTHUECKUX
IUIAHOB MOJIPa3/ie/ICHUi Ha OCHOBaHMH (haKTHUYECKUX PE3yJIbTaTOB,
pa3paboTku ¥ OOPMIICHHS YIIPABICHUYCCKUX PEIICHUN U
KOPPEKTHPYIOIINX MEPONPUATHH (CITyKeOHbIE 3aIIMCKHU, TPUKA3BI,
TUTaHBI JCWCTBUH C yKa3aHUEM CPOKOB M OTBETCTBEHHBIX ), KOOPAHHAIIIH
B3aMMOJICHCTBHS TIOpa3ICIICHIH PH pPeaTn3aliil KOPPEKTHPYIOIINX
Mep, OLICHKH BIUSHUS YIIPABICHYCCKAX PEIICHUN Ha CTaOMIBHOCTD
paboTHI lemapTaMeHTa U BBIITOJHEHHE OOIINX TUIAHOB MPEIIPUSITHS,
paboTHI ¢ OTpacIeBBIMU OCHUMAPKaMU M JaHHBIMH MOHUTOpHHTa (PMS,
CRM, cucrembl OpOHHUPOBAHHSI, AHATUTUYECKUE OTUETHI), TIOATOTOBKH
AHAIUTHYECKHUX OTYETOB U npe3eHTauH171 C BBIBOJaMH U
PEKOMCHAAMAMU IJIs1 PYKOBOACTBA, UCIIOJIb30BAHUA L[I/I(prBI)IX
unctpymeHToB (PMS, CRM, cuctemsbl 010KeTHPOBAHNUS,
Be0-aHAIMTUKH, TACK-TPEKEPHI) st cOopa u 00pabOTKU JaHHBIX O
pe3yibTaTax ACATCIIbHOCTH, MOHUTOPUHI'a TMHAMHKHN KIIFOYCBBIX
IoKa3artesci B pealbHOM BPEMEHHU M CBOCBPEMCHHOTO PEarpOBaHUs Ha
OTKIJIOHEHUS, HHTETPAIUN KOPPEKTUPYIOIIUX MEP B CHCTEMY TEKYIIIETO
IUITAHUPOBaHMUs U oOecrieueHus OecriepeOoitHoN paboThI CIryKOBI HITH
oTJena, IPUMEHEHHUs MHCTPYMEHTOB KOHTPOJISI KayecTBa (ayAnThl,
YEK-JIUCTHI, OTO- U BUACOPUKCAINS, TAHHBINA TOCTH) I HPOBEPKH
COOJTIOJICHUS CTAHAPTOB.

IIK-4 Cnocoben
MIPUMCHSTh
COBpPEMCHHEBIC
TEXHOJIOTUHA
OpraHu3aIuH
LIEHOBOM 1
CcOBITOBOM
MOJIUTHKH
OpraHu3anui

[1K-4-1. Cnocoben
BBIOMPATH
COBpEMEHHBIE
TEXHOJIOTUH
(hopmupoBaHus
LIEHOBOI1 U COBITOBOM
MOJIUTUKHU C YYETOM
cnennpuKu
opraHu3anuii cepol

3HaTh: crienu(UKy 1IEeHOOOpa30BaHUs B TOCTHHUYHOM M PECTOPAHHOM
OuzHece (Ce30HHbBIE KOJIeOaHMsI, CETMEHTALMs CIIPOCa, BIMSIHUE
COOBITHIHHOTO KaJIeH/1apsi), OCHOBHBIE MOJIEIH U TTOJIXOJIBbI K
(OpPMHPOBAHUIO LIEHOBOH MOJUTUKY (IpeMUAIbHOE, KOHKYPEHTHOE,
3aTpaTHOE, IEHHOCTHOE IEHOOOpa30BaHKeE ), COBPEMEHHbBIE TEXHOIOTHH
JIMHAMHYECKOT0 [IEHO0OPa30BaHUs U CUCTEMBI YIIPaBICHHS
noxoaHocTbio (RMS, Mmonynu B PMS), kanans! cObiTa 1 ANCTPHOYIIMH B
ctepe rocTenrpuuMCTBa U TUTaHM (TIpsiMbie iponaxu, OTA,
TypareHTCTBa, KOPINOPATHBHBIC KOHTPAKTHI, MAPKETILICHCHI, COLICETH),
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Koa m HauMeHOBaHHe

Koa n HanmeHoBaHMe 00pa30BaTeIbHOIO pe3yJbTaTa

Koa n
HHIUKATOPA
HanMeHOBaHHe
JOCTUKEHUS
KOMIIeTeHI[UH
KOMIETEeHIIHH
chepnr TOCTEIIPUUMCTBA W/UITU | OTpaclieBble METPUKHU JJIsT OTICHKH 3(PPEKTUBHOCTH 1IEHOBOW U COBITOBOM
TOCTENPUUMCTBA 00IIECTBEHHOTO nosmtuke (ADR, RevPAR, Occupancy, Food Cost, koaBepcust mo
13707811 TMUTAHUS. KaHaJaM, JI0JIS IPSIMBIX OpOHHUPOBAHMIT), METOIBI CETMEHTALINH
00IIECTBEHHOTO KITMEHTCKOM 0a3bl M TepCOHATN3AINH [IEHOBBIX MPEI0KESHNUH,
MUTAHWUA, C oTpaciieBblc OCHUMAPKH U KOHKYPECHTHBIE MPAKTHKH [IEHOOOPA30BaHUS U
HCTIOJIb30BaHUCM TUCTPUOYIINHU, BIUSHUE OHJIAWH-PENYTAIlMA U PCHTUHTOB HAa BOCTIPUSTUE
HHTCPHET- LIEHBI ¥ TOTOBHOCTh K OKYIIKE, HOPMATHBHBIC ACTICKTHI B3aMOICHCTBHS
TIPOABHIKCHHUS ¢ OTA u nmaptaépamu (IAPUTET IICH, YCIOBUSI KOHTPAKTOR), TPUHIIHITBI

COTJIACOBAHUsI [ICHOBOM 1 COBITOBO MOJHUTHKHU C TIO3UI[HOHUPOBAHUEM H
(hopMaToM NpenpHsITHSL.

YMeTh: aHAITM3UPOBATh PEIHOYHYIO KOHBIOHKTYPY, CIIPOC U
KOHKYPEHTHOE OKPY>KE€HHE JUTS BBIOOpa ONTUMAIBHON [IEHOBOH
CTpaTeruy, CONMOCTaBIATh 3PPEKTUBHOCTD Pa3HbIX KaHAJIOB COBITA IO
KITFOUEBBIM METpUKaM M (hOpMHUPOBATH COATAHCHPOBAHHYIO COBITOBYIO
MOJUTHKY, IPUMEHATh HHCTPYMEHTBI JUHAMHIECKOTO IIEHOO0Pa30BaHUs
¢ yu€TOM 3arpy3KH, CE30HHOCTH ¥ COOBITHH, CETMEHTHPOBATh
KJIMEHTCKYIO 0a3y M aJlaliTHPOBATh LICHOBBIE MPEAJIOKEHHS IO Pa3HbIE
CerMeHTbl (OM3HEC-TOCTH, TYPHUCTHI, JIOKaJIbHbIE KJIUEHTBI, TPYIIIIbI),
OLIEHMBATh BJIMSHHE U3MEHEHUI IEHOBOW M COBITOBOM TTOJIMTHKU Ha
BBIPYYKY, PEHTa0EIbHOCTh U 3arpy3Ky MOApa3/ieneHnii, 000CHOBBIBATh
YIpaBIeHIECKUE PELICHH 10 [IEHaM U KaHaslaM cObITa pacyéraMu 1
MIPOTHO3HBIMH MOJEISIMH, COTJIACOBBIBATH IIEHOBYIO MOINUTHKY MEXIY
oIpa3IeIeHUsIME (MapKETHHT, IPOIaXKH, GPOHT-0(HC, GUHAHCH),
YYUATBIBATh CTICMUPHUKY hopMaTa mpeanpusaTus (0yTUK-0TeNb, CETEBOH
OTelb, PECTOPAH MOJHOTO KA, (hacTdyl, KEHTEpUHT) IpH
(hOopMHPOBaHUM LICHOBOH M COBITOBOM CTpaTEeruu, KOPPEKTUPOBATH
LIEHOBYIO U COBITOBYIO MOJIEJIb HA OCHOBAaHHMH JIAHHBIX aHAJTUTUKH U
00paTHOM CBSI3M OT TOCTEH, HHTETPUPOBATH MIPOTrPAMMBI JIOSUILHOCTH
CIIEIIPEIOKEHMSI B OOIIYIO IIEHOBYIO U COBITOBYIO CTPATETHIO.

Bnaners HaBbIKaMu: pabOTHI C CUCTEMaMHM YIPABICHHS JTOXOIHOCTBIO U
MOJYJISIMHU JJMHAMHYECKOro IieHooOpazoBanust B PMS, pacuéra u
HHTEPIPETAINH KIItoueBbIX MeTpuK dddextuBHocTH (ADR, RevPAR,
Occupancy, kouBepcusi, CAC, ROMI, nomnst mpsiMBIX TIpoJiax),
moctpoeHus (GUHAHCOBBIX Monenelt u cieHapues B Excel/Google Sheets
(IpOTHO3 BBIPYYKH, UyBCTBUTEILHOCTh K N3MEHEHHIO IICH, TOUKA
0€3yOBITOYHOCTH TI0 CETMEHTaM ), aHAJIN3a KOHKYPEHTHOTO
LIeH000pa3oBaHus (COOp 11eH, MOHUTOPHHT NapuTeTa, OEHYMAPKHHT MO
CerMEeHTaM M MepUO/aM ), HACTPOUKH MMAKETHBIX U
MePCOHAIIM3UPOBAHHBIX TAPH(OB (CE30HHBIE MTAKETHI, KOPIIOPATUBHBIC
tapudsl, loyalty-Tapudsbl, ceMeiiHble IpeIoKeH s ), TI0100pa 1 OLIEHKH
KaHaJIoB cObITa ¢ YuéToM creuu(uku OpeHaa 1 LeleBOoi ayJUTOPHH,
ucnonb3oBanuss CRM u cucrem OpoHUPOBaHUS ISl CETMEHTALMN TOCTEeN
U aJIpECHOTO IIEHO00Pa30BaHMs, TIOATOTOBKY AHATUTHIECKUX OTUETOB U
MIPe3eHTaIHH 110 LIEHOBOM M COBITOBOM CTpAaTETHH AJIsl pYKOBOJACTBA,
KOODPJMHAINY B3aUMOJECHCTBHS TIOAPA3ACICHNI TP BHEAPCHNH 1
KOPPEKTHPOBKE IIEHOBOW M COBITOBOI MOJIUTHKH, TPUMEHECHUS
WHCTPYMEHTOB Be0-aHAJIMTUKH U CKBO3HOM aHAJMTUKHI

(Annmexc Metpuka, Google Analytics, UTM-pa3meTKa) s OLCHKH

3¢ PEKTUBHOCTH KaHAIOB COBITA, PA0OTHI C OT3BIBAMH M METPHKAMH
omnaifH-pemytauu (NPS, CSI, peifitunrn) st KOppeKTHPOBKH
BOCIIPUSITHS IIGHHOCTH, O(pOPMIICHHS YIIPABICHUECKUX PELICHHH 1
JIOPOKHBIX KapT 10 BHEIPEHHIO U MOHUTOPUHTY IIEHOBOM U COBITOBOI
TIOJIMTHKH.

TIK-4.2. Cnocoben
HCIIONIB30BATh
HHCTPYMEHTBI
HUHTEPHET-TIPOBIKEH

3HAaTh: OCHOBHBIC KaHAJIBI HHTCPHET-IIPOIBIKCHUS B cepe
rocrenpuuMcTBa u obmecteeHHoro nutanus (OTA, arperatopsi,
COIICETH, KOHTEKCTHAS M TapreTUpOBaHHAs pekiiama, email- u
MeCCEHKeP-pacchlIk, perapretur, SEO, nH}roeHc-MapKeTHHT),
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WSl JUIsL peaii3aium
COBITOBOM CTPATETHH H
MOBBILICHUS

3 dexTruBHOCTH
npojaax B cdepe
TFOCTENPUUMCTBA U
0O0IIIECTBEHHOTO
MUTAHHUS.

B3aMMOCBSI3b COBITOBO CTpaTerny, MO3UIIMOHUPOBaHUS OpeHaa u
HHCTPYMEHTOB IH(PPOBOTO MPOIBIKEHUS, KIIFOUEBBIE METPUKI

s dexTrBHOCTH OHNaiH-ponax u npoasmxenus (CTR, CPC, CAC,
LTV, xouBepcuss, ROMI, nomnst mpsMBIX OpOHUPOBaHUIT), HHCTPYMEHTHI
CKBO3HOM aHanuTuku u apTomaru3anuu (CRM, PMS, Bl-cuctembi,
Be0-aHAJIMTHKA), OTPACICBYIO CICIU(PHUKY MOBEICHHUS IICIICBOM
aymuTtopud B iupoBoii cpere (MaTTePHbI MOKUCKA, BBIOOP MO OT3hIBAM U
peiiTuHTaM, BIUSHIE BU3yana), npaswia padotel ¢ OTA u arperatopamu
(TapuTeT 11eH, YCIOBHS KOHTPAKTOB, KOMUCCHUH), IPUHITUTIBI
OMHHKaHAILHOCTH M CHHXPOHHU3AIMU COOOIICHUI OpeH/Ia Mo KaHajiaMm,
HOpPMAaTHBHBIE TPEOOBaHUA K peKiIaMe U 00padOTKe IIepCOHATBHBIX
JAHHBIX, JTy4IIAe TPAKTHKH TA(POBOTO MPOABIKCHUS B TYPU3ME U
TOCTETIPUMMCTBE (KEHCHI, OTpaciIeBble OCHIMAPKN).

YMeTh: mooupaTh 1 KOMOMHUPOBATH ITUGPOBBIE KaHABI TIPOABIKECHUS
TIOJT TIEJTH COBITOBOM CTPATETHH i OCOOSHHOCTH NPEANPHUATHS (OTETIb,
pecTopaH, MIIMITHHT, KEHTSPHUHT | JIp.), BRICTPauBaTh BOPOHKY MPOIaK
U pacIpeaensTh OI0/KEeT MeXly KaHaJaMH ¢ Y46TOM OKYIaeMOCTH U
CE30HHOCTH, HHTCTPUPOBAThH TaHHBIC O OPOHUPOBAHUSIX U BBIPYUKE C
MOKa3aTeJsIMU PEKJIAMHBIX KaMITaHUH 111 CKBO3HOM OIIEHKH

3¢ PEKTUBHOCTH, HHTEPIPETHPOBATH AHATUTHKY M KOPPEKTHPOBATh
TaKTUKY MPOIBIDKEHIS Ha OCHOBaHUH METPHUK, BHICTPAUBATh
KOMMYHHUKAIIHIO B KaHAIAX TaK, YTOOBI OHA IOJePKUBaja COBITOBYIO
CTpaTeTuIo M yCHIIMBaia OpeHI-T03UIIMOHUPOBAaHHUE, TUIAHUPOBATh
MIPOMOMEXaHUKH U CHETIPEIOKEHHUS ISl Pa3HBIX CETMEHTOB
aynuropud (OM3HEC-TOCTH, TYPHUCTHI, JIOKAJFHBIC KITHEHTHI),
COTJIaCOBHIBATh JCHCTBUS MapKETHHTA, IPOoAax U GpoHT-0oduca st
CANHOTO KIIMCHTCKOI'O OIIbITa, OLICHUBAaTh BIIMHUC W3MEHECHUH B
MIPOJIBMKEHNH Ha KiTtoueBble pruHaHcoBbIe noka3arenu (ADR, RevPAR,
GOP, Food Cost), 060cHOBBIBaTh 3)(heKTHBHOCTH BIOKEHHI B
npoasuxenne pacuéraMmu ROMI u CAC, yuuTsiBaTh COOBITHITHBII
KaJIeH/1aphb, JIOKAJIbHbIE 0COOEHHOCTH U MIMKOBBIE EPHO/BI IPU
IJIAHUPOBAHUU KaMIIaHUH.

Bnanets HaBbikamu: paboTel ¢ CRM, PMS u cuctemamu OpoHUpOBaHUS
JUTSl CHHXPOHM3AIMH JaHHBIX M CETMEHTAIH TOCTEH, HACTPOUKH 1
MOHHUTOPHHIA PEKIAMHBIX KaMIIaHUH B IU(POBBIX KaHAIaX

(Aunmexc Qupekr, VK Pexnama, MyTarget, Google Ads, TikTok u ap.),
UCIIONIb30BaHMS HHCTPYMEHTOB BE0O- M CKBO3HOW aHAIUTHUKU

(Aunexc Merpuka, Google Analytics, UTM-pa3meTka, TpEKHHT
KOHBEpCHil), MOCTPOEHUs OTYETOB M AaIO0p10B 1O 3()h(HEKTUBHOCTH
MIPOJIBMDKEHUS M UX CBsA3H ¢ BbIpyukoii u KPI, nposenenust A/B-tectoB
IIPOMOKPEATHBOB, TOCATOYHBIX CTPAHUI] U MEXAHUK C OL[EHKOU
9KOHOMHYECKOTO IPPeKTa, pacuéra 1 aHATIU3A KITFOYCBBIX METPUK
(CAC, LTV, ROMI, xoHBepcHs 10 KaHaJIaM, OIS OHJIAHH-TIPOAAXK),
paboTHI C OT3BIBAMH, PEHTHHTaMH M OHJIAH-pEITyTalnei Kak 4acThio
MIPOJBIDKEHHUS (0TpabOTKa HeraTuBa, COOp OT3BIBOB, aKTyaIN3aIHs
KapTO4eK Ha re0CepBHCax), HACTPOHKHU email- 1 MecCeHIKep-pacChUIOK,
peTapreTHHra U TPUITEPHBIX CIEHAPHEB IO/ CETMEHTHI TOCTEH,
MOJTOTOBKH aHAINTHIECKUX CIIPABOK M MPE3CHTANN 1T 000CHOBAHUS
pEIIeHHH 0 HHTEPHET-NPOABIKEHUIO, KOOPAUHAIIMH B3aUMO/ICHCTBHSA
noJipaszzienieHuid (MapKeTHHT, MPOAaxH, ppoHT-0duUC, GPHUHAHCHI) TPH
peanu3aiyy cOBITOBON CTpAaTeTHH, IPUMEHEHNS HHCTPYMEHTOB
aBTOMAaTH3aLUH (4aT-00Thl, aBTOBOPOHKH, LIA0JIOHBI TIHCEM) JUTS
noBbIeHUs KoHBepcnu u cHIkeHust CAC, pabotsl ¢ OTA u
arperaTopamMu (ympaBieHHEe KOHTCHTOM, aKIUsIMHU, ITAPUTETOM IICH),
UCTIONIb30BAHMS OTPACIICBBIX OEHUMApKOB M KOHKYPEHTHOTO aHAJIN3a JUIs
KOPPEKTHPOBKH TAKTUKH MPOJIBIDKEHNS, OPOPMIICHHS YIIPABICHUECKIX
pELICHUH ¥ JOPOKHBIX KapT M0 BHEAPEHHUIO 1 MOHUTOPHHTY
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WHTEPHET-TIPOIBIKCHHUS B paMKaX COBITOBOM CTPaTETHH.

IIK-5 Cnocoben
(dhopmupoBaTh
cUCTEMY
TEXHOJIOTHYECKUX
U
OpraHU3aIUOHHBI
X PErIaMEHTOB U
CTaHAapPTOB
HIPEANPUATHI
TFOCTCIIPUUMCTBA
H/unu
00IIIECTBEHHOTO
MMUTaHUS

[IK-5.1 Criocob6en
paspabaTbIBaTh
TEXHOJIOTHYECKUE U
OpTraHU3aI[IOHHBIE
periaMeHThl U
CTaHJAPTHI
IpEeAIPUATUN
TOCTCTIPUUMCTBA /WK
00IIIECTBEHHOTO
MUTaHUs C Y4ETOM
OTpacieBBIX HOPM,
TpeOoBaHMit
3aKOHOJIATEIHCTBA U
cnenupuKu
TPEITPHUSITHSA.

3HaTh: OTpAC/IeBble CTAHAPTHI U HOPMATHUBBI B Chepe rocTenpUIMCTBA
u obmecteernoro mutanus (TOCT, CanlluH, TpeboBanus
PocniorpebHan3opa, nmpaBuiia MOXapHOH W caHUTapHOHN 0€3011aCHOCTH),
3aKOHOJIATENBHYIO 0a3y, PEeryJHpYIOLIYIO e TeIbHOCTh IPESAIPHUSTHI
oTpacii (3aKOHBI O 3aIlUTE MPaB MOTPeOUTENCH, 0 6E30MaCHOCTH
MUIIEBOH MPOAYKIUH, TPYIOBOE 3aKOHOIATEIBCTBO), TUIIOJIOTHIO U
CTPYKTYPY TEXHOJIOTUYCCKHUX W OPTaHU3AIMOHHEIX periameHToB (SOP,
JTOJDKHOCTHBIC MHCTPYKIIUHU, TEXHOJIOTHUECKUE KAPTHI, HHCTPYKIIHH O
OXpaHe Tpy/a), CIeUPUKY TEXHOJOTHYSCKUX MPOIIECCOB HA
MPEINPUATHIX pa3Horo ¢popmara (O0TelH, pecTopaHbl, Kade, KeHTepHHT,
TJIBMITHHTH), METO/Ibl HOPMUPOBAHUS TPY/Ia U pacdyéra
MPOU3BO/ICTBEHHBIX MOIIHOCTEH, IPUHIIUIIBI CTAHJAPTU3ALHN
CEPBHUCHBIX MPOLIECCOB U KOHTPOJISI KAYECTBa, TPEOOBAHMUS K
JIOKYMEHTAIHOHHOMY O(OPMIICHHIO PErJIaMEHTOB U CTAHJAPTOB
(cTpyKTypa, TEPMUHOJIOTHS, IOPSIOK YTBEPIKICHUS ), TyUIIIHEe
OTpAcIIeBbIe MPAKTUKHU U TUTIOBBIE PEIICHUS 10 PEriIaMEHTAIH PaOOThI
MOJIpa3/ieNieHHi, MOPSIOK aKTyaJIM3allii U TIEpecMOTpa PErJIaMEHTOB B
CBSI3U C M3MEHEHHUSIMH 3aKOHOJATENILCTBA HJIM OM3HEC-TIPOLIECCOB.

YMeTh: aHaJIM3UPOBATh JEHCTBYIONINE POLECCH PEINPHUATHS U
BBISBIISITH 30HBI, TPEOYIOIINE PerjlaMeHTalu1, pa3padaTbiBaTh IPOEKTHI
TEXHOJIOTUYeCKUX KapT, SOP, MHCTPpYKLUiA ¥ CTAaHAAPTOB C yYETOM
OTpAcieBBIX HOPM U CHENU(DUKH IPEINPUSLTHS, aJallTHPOBATh TUIIOBBIE
perIaMeHTHI TIOA 0COOCHHOCTH KOHKPETHOTO 00BeKTa ((hopmar,
JIOKaLus, LIeJIeBasi ay JUTOPHUSL, CE30HHOCTH), COTTIACOBBIBATh IIPOCKTHI
JOKYMEHTOB ¢ MPOQMILHBIMY MOAPA3IACICHASIMA H OTBETCTBEHHBIMU
JHMLAMH, YIUTHIBATh TPEOOBAaHHS 3aKOHOIATENIBCTBA M OTPACIIEBBIX
HOPMaTHBOB IpX GOPMHUPOBaHKH TPeOOBaHUI K IIpOIieccaM U KaueCTBY
YCIIYT, IPOBOJUTH HOPMHUPOBAHKE OIlEpALlMil U PACCUUTHIBATH
HOPMATHBBI BPEMEHHU M PECYPCOB IS PA3HBIX BUIOB pabOT, OLICHUBATH
BJIMSTHUC HOBBIX PCIIIAMCHTOB Ha OINCPAlMOHHBIC IMTOKA3aTCIu U
KJIMEHTCKUH OMBIT, POpMyYIHpOBaTh TPEOOBAHHS K KOHTPOJIO
WCIIOJTHEHUSI CTAHAAPTOB U MEXaHU3MaM ITPOBEPKH COOITIOACHHS
PEraMeHTOB, aKTyaIn3UpPOBATh TOKYMEHTHI IIPH N3MEHCHUH BHEITHHUX
WY BHYTPEHHUX YCIOBHH, 0OPMIIATh PEIrIaMEHThI B COOTBETCTBUH C
KOPIIOPaTHBHBIMU CTAHAAPTAMH JOKYMEHTO000pOTA.

Brnanets HaBbIKaMu: pa3pabOTKH TEXHOJIOTHYECKHUX KapT M PELENTYp C
y4€ToM TpeOOBaHMIi K KayecTBY, 0€30MaCHOCTH U BOCIIPOM3BOMMOCTH
pe3ynbTaroB, coctaBieHus SOP u perinameHTOB 00CTy)XKUBaHUS
(3acenenue, yobopka, IpuéM 3aKa3oB, IPUTOTOBIICHHE OO, OAaYa,
pacyér), HOpMUPOBaHUS ONlepalrii U pacyéra TPYyAOBBIX U
MaTepHalIbHBIX HOPMAaTHUBOB (BpeMsl, YUCICHHOCTb IEPCOHANA, PACX0/
MPOJIYKTOB U MaTE€pPHAIIOB), pabOThl ¢ HOPMATHBHO-IIPABOBOM 0a30i 1
OTpACIEBBIMH CTaHAapTaMH (TIOUCK, aHAM3, IPUMEHEHHE TPeOOBAHUIT K
KOHKPETHBIM IPOIIECCaM), COrJIACOBAHUSI U YTBEPIKACHHS PErJIaMeHTOB
(MOArOTOBKA MOSICHUTEIIBHBIX 3aMUCOK, JTUCTOB COTJIACOBAHMS,
MPUKA30B), BHEIPEHHS U aJallTAlliK CTAHAAPTOB HA MPEAPUITHA
(oOyueHue nepcoHana, KOHTPOJIbHBIE MPOLEITYPbI, YEK-JIUCTHI),
MPUMEHEHUs] HHCTPYMEHTOB BU3YyaJIM3allUH MPOIeccoB (OI0K-CXEMBI,
KapTobl MIPOLECCOB, MAaTPHUILILI OTBeTCTBeHHOCTI/I) 1A OIIMCaHUuA
pEeriaMeHTOB, UCTIOJIL30BaHMsI LU(PPOBBIX HHCTPYMEHTOB (TacK-TPEKEPHI,
0a3bl 3HaHMI, CUCTEMBI JIEKTPOHHOTO JJOKyMEHTO000pOTa) ISt
YIIPaBJICHUSA BEPCUAMU U aKTyaau3ally JOKYMEHTOB, IIPOBEICHUS
ayaurta I[eﬁCTByIOIlIHX PETIIaMCHTOB U BBISABJICHUA HeCOOTBeTCTBHﬁ,
Ppa3paboTKU KOHTPOJIBHBIX MPOLEAYP U YEK-TUCTOB JJIsl TPOBEPKU
COOJTI0/IEHHS CTAHIAPTOB, O(OPMIICHHS JOKYMEHTAIIMU B COOTBETCTBUH
¢ TpeOOBAHMSIMH JIETIONPONU3BOJICTBA M OTPACICBOM CIIEITU(DUKOMH,
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KOOpAWHAIIMY B3aUMOJICHCTBHUS TOApa3AeieHUI IpH pa3paboTke U
BHEIPCHHUH PETTIAMEHTOB, OIICHKH 3(PPEKTHBHOCTH HOBBIX CTAaHIAPTOB
IO METPUKaM KauecTBa, CKOPOCTH OOCTYKMBAHUS U YAOBICTBOPEHHOCTH
KJIMCHTOB.

ITK-5.2 Criocoben
BHEJPATH U
AKTYyaJIU3UPOBATH
CUCTEMY PErJIAMEHTOB
U CTaHIapTOB,
KOHTPOJIUPOBATH UX
COOIII0IEHHE,
aHaIN3UPOBAThH

3¢ (HeKTHBHOCTD
NPUMEHEHUS 1
BHOCHUTH
KOPPEKTHPOBKH Ha
OCHOBaHHHU 0OpaTHOMN
CBSI3M U MTOKa3aTeneit
paboTHI MPENPHUSATHSL.

3HaTh: OTpacieBble U BHYTPEHHUE CTAHAAPTHI IPEAPUSITHN
roctenpunmMctia u utanus ([OCT, CaunlluH, TpeboBanus
PocrniorpebHanzopa, kopriopaTuBHbIe pernamenTsl, SOP), mopsgox
BHEJIPEHHS, aKTyaJIM3allM1 U KOHTPOJISl COOIIOJICHUS CTaHapTOB 1
periaMeHToB, MeTo Il OlleHKH 3 dexTrBHOCTH pernamenToB (KPI
Ka4yecTBa, CKOPOCTh 00CITY)KMBaHUsI, YOBIECTBOPEHHOCTh FOCTEH,
KOJINYECTBO OTKJIOHEHHIT), HHCTPYMEHTHI cOOpa 1 aHain3a o0paTHOi
cBs13u (ompockl, NPS, paz0op karo0, TaliHBIH TOCTE), THIIOBBIE IPUYHHEI
HECOOIIOJICHAS CTAaHIAPTOB IEPCOHAIOM (OpraHNU3aIOHHEIE,
MOTHBAIIMOHHBIE, TCXHUYECKHE), METOMKH BHECCHHUS U3MEHECHUH B
perIaMeHTHl (TOPSAO0K COTJIACOBAHUS, YTBEPIKIACHHS,
WHGOPMHUPOBAHUS ), IPUHIIHIIEI YIIPABICHUS H3MECHEHISIMH U aIalTallinu
MepCoHa a K HOBBIM CTaHAApTaM, OTPACIIeBbIe OEHIMAPKH 110 Ka9eCTBY
cepBuca 1 3PPEKTHBHOCTH MPOIIECCOB, HOPMATUBHBIC TPCOOBAHHUS K
JIOKYMEHTaLIOHHOMY COIIPOBOX/ICHUIO H3MEHEHUI B periiaMeHTax.

YMeTh: OpraH130BbIBATh BHEJIPEHHE HOBBIX PEIrJIaMEHTOB U CTAaHIAPTOB
Ha NPeANpUsATHY (TUIAHUPOBAHKE JTAIOB, paclpe/ielieHue
OTBETCTBCHHOCTH, KOMMYHHKALHS C TIOIPa3eICHUSIMNA),
aKTyaJIN3UPOBATh JCHCTBYIONINE JOKYMEHTHI C y4ETOM U3MEHEHHH
3aKOHOJATEIbCTBA, PRIHOYHBIX YCIOBHII N BHYTPEHHHX NTPOIIECCOB,
BBICTPaNBATh CUCTEMY KOHTPOJIS COOIIOICHNS CTaHIAPTOB (2yIHTHI,
YEK-JIMCThI, MOHUTOPHHT, TaifHBIH TOCTh, BUICOHAOIOCHHE),
aHATM3UPOBATh TTOKa3aTeNn pabOThl IPEIIPHUITUS H OOPATHYIO CBSI3b
JUIsl BBISIBIICHHSI HEI((QEKTUBHBIX MJIM YCTaPEBLIMX PETJIAMEHTOB,
BBISBJISTH OTKJIOHEHHSI OT CTAHAAPTOB U ONPEJIEeIIsITh KOPHEBbIE
IpUYIHHEI (METOA «5 modeMy», nuarpaMma Mcukassl, aHanu3 Ilapeto),
(hopMHPOBATH MPEIIOKEHUS [0 KOPPEKTHUPOBKE PETIIAMEHTOB Ha
OCHOBaHHH JIaHHBIX U METPHK, COTJIACOBBIBATh M3MEHEHUS C
npOoQUIBHBIME MOJPa3/ICIEHUSIMHU U PYKOBOJCTBOM, OIIGHHBATh 3 HEKT
0T BHECEHHBIX 3MeHeHNH 1o quHamuke KPI u kimmenTckoro ombiTa,
aJlanTHPOBATh CTAaHAAPTHI 0] CENN(HKY Pa3HbIX MMOAPa3AeICHU 1
(hopMaToB ycIIyr, JOKyMEHTHPOBATh KOPPEKTUPOBKH M 00ECIICUnBATh
03HAKOMJICHUE MIepCOHala ¢ OOHOBIEHHBIMH TPEOOBAHHSIMH.

Bnaners HaBbIKaMu: pa3pabOTKH U IPUMEHEHHS KOHTPOJIBHBIX
NPOLEAYP U YEK-JIUCTOB JJISl MOHUTOPUHTA COOJIIOACHHS PEriIaMeHTOB,
NIPOBE/ICHUSI BHYTPEHHHX ayAMTOB M POBEPOK KauecTBa CepBUCaA,
paboThl C MHCTpyMEHTaMu cOopa 00OpaTHOH CBsI3M (aHKETHI, CUCTEMBI
o1361BoB, CRM, pa30op MHINMAEHTOB), aHaJIN3a JaHHBIX O KA4eCTBE
3¢ PEKTUBHOCTH MPOLECCOB (CBOJHBIE TAOIHUIIBL, AAIOOP/IbI,
BI-cucremsl), mocTpoeHHs KapT IPOIECCOB U OJIOK-CXeM IS
BU3YalIM3allii H3MCHEHUH B PErNIaMeHTaX, pacyéTa M HHTSPIPETaluu
mmokazaresei 3pPEeKTUBHOCTH CTAaHAAPTOB (TIPOLIEHT COOIIOICHIS,
BpeMsI BBITIOJTHEHHS OIlepalnii, KOJINYECTBO Kajlo0, ypOBEHb
YIOBJICTBOPEHHOCTH), OATOTOBKH IPETIOKEHUH 110 KOPPEKTHPOBKE
pernaMeHToB (IOSICHUTEIBHBIE 3aIIUCKH, CPAaBHUTEIIEHBIC TaOIHIIbI
«go/mociney, pacyérsl 3 eKTa), CorlacoBaHUs U3MEHEHHI Yepes
KOPHOpaTUBHBIE TPOIEAYPHI (JIUCTHI COTIIACOBAHUS, TIPUKA3HI,
MIPOTOKOJIBI), OpraHU3alluK 00YYEeHUS M HHCTPYKTaXxa MepcoHaia mo
OOHOBIIEHHBIM CTaHIIAPTaM, HCIIOJIB30BaHUS HU(PPOBBIX HHCTPYMEHTOB
(6a3bl 3HAHUIA, TACK-TPEKEPBI, CHCTEMBI 3JICKTPOHHOTO
JIOKyMEHTO000pOTa) /ISl YIPABIEHUS BEPCUIMHU JOKYMEHTOB H
KOHTPOJISl 03HAKOMIICHHUSI, KOOPAHMHAIINK B3aUMOACHCTBHS
HOAPa3eNeHNUI IPU BHEAPSHUH M KOPPEKTHPOBKE CTAaHAAPTOB,
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Koa n
HAaNMMEHOBaHHUe
KOMIIeTeH U

Koa m HauMeHOBaHHe
HHAMKATOpa
JOCTHIKEHHS

KOMIETEeHINHN

Koa n HanmeHoBaHMe 00pa30BaTeIbHOIO pe3yJbTaTa

0(hOpMIICHHSI OTIETHOCTH IO pe3yJIbTaTaM KOHTPOJIA U 3P PEKTUBHOCTH
MPUMEHEHHUS PETrIAMEHTOB, IPUMEHEHHS METOIUK YIIPABICHUS
M3MEHEHHSIMU Il MUHUMHU3AIMU COTIPOTHUBIICHHSI IEPCOHANA U
obecriedeHnsi yCTOWIUBOTO COOJIIOIEHUS CTAHIAPTOB.

ITK-6 Cnocoben
y4aCTBOBAaTh B
OpraHu3aIux
HAYYHO-
HCCIIeI0OBATENIbCK
nx pador

TTIK-6.1 IIpoBogut
paboTs! 1o 006paboTKE
U aHaIN3y HAYyYHOH
uHbopmManuu u
pe3ynbTaToB
uccle10BaHui

3HaTh: BUJBI ¥ TUITBI HAYYHOH MHPOpMaIK B chepe TypusMa u
TOCTEIPUHUMCTBA (IMIIMPUYECKUE JaHHBIE, PE3yIbTaThl HCCIEIOBAHUH,
OTpacieBble OTYETHI, CTATUCTHKA, aKaJeMHYECKHeE MTyOINKaIHN),
MeTo/bl cOopa U Bepu(HUKalnU JaHHBIX (IEPBUYHBIE U BTOPUYHBIE
WCTOYHHKH, KDUTEPUH TIOCTOBEPHOCTH, ITPOBEPKA Ha aKTyaIbHOCTb U
Ppenpe3eHTaTHBHOCTh), OCHOBHBIE METO/Ibl aHAJIN3a HAYYHOU
nHdopmanuy (CpaBHUTEIBHBIN, KOPPEISALUOHHBIH, pErPECCHOHHbIH,
koHTeHT-aHanmm3, SWOT, PESTEL), crannapTs! odopmieHus
oubmmorpaduaeckux cceutok u rurupoBanust (TOCT, APA, Vancouver
U JIp.), STUYECKHE HOPMBI pabOTHI ¢ HAyIHOW MH(OpMaIHel (Tuaruar,
ABTOPCKHUE NpaBa, KOPPEKTHOE UCIIOIb30BAHHUE IAHHBIX ), HHCTPYMEHTHI
u 0a3bl U1 TOWCKa Hay4IHBIX MatepuanoB (eLibrary, Scopus, Web of
Science, Google Scholar, oTpacieBsie TOpTabI), MPAHIIHITEI
CTPYKTYPHUPOBaHHUS AHAIUTUYECKUX OTYETOB U HAYYHBIX TEKCTOB,
mpaBuia 00pabOTKK U XpaHCHHS IEPCOHATBHBIX U KOHMUICHI[HATHHBIX
JIAaHHBIX TIPU paboTe C MCCIIeIOBAHMSIMU.

YMeThb: HopMYIHPOBATEH UCCICIOBATENECKHAE BOIPOCHL U OIPEICIIATh
peJieBaHTHBIE HCTOYHUKH MH(OPMAIIMH 0] 3324y, IPOBOANTH OUCK H
0T0Op Hay4HO! MHPOPMAIIMH 10 38aHHBIM KPUTEPHUSIM, KPUTHIECKU
OLICHHUBATH JOCTOBEPHOCTh M aKTYallbHOCTh HCTOYHUKOB,
CHCTEeMAaTH3UPOBATh U CTPYKTYPHPOBATh COOpPAHHbBIE JAHHBIE LIS
JANTbHEHILET0 aHaIu3a, TPUMEHSTh KOJIMYECTBEHHbIC U KaYeCTBCHHbIC
METO/IbI aHANIN3a K SMIIUPUIECKUM JIaHHBIM U pe3yJIbTaTamMm
HCCIICIOBAHUI, HHTEPIIPETUPOBATh PE3y/IbTAThI aHATU3A U
(dhopMyIHpOBaTh 000CHOBAHHBIC BHIBOJIBI, COMTOCTABIIATh JTaHHBIC U3
Pa3HBIX UCTOYHUKOB JIJIS BBISIBJICHHUS 3aKOHOMEPHOCTEH 1
MIPOTUBOPEUHiA, 0OQOPMIISITH PE3yJIbTAThl PAOOTHI B COOTBETCTBUU C
aKaJeMUYCCKHMHU U OTPACICBBIMU CTaHAaPTaMH, pab0TaTh C OTPACICBON
TEPMUHOJIOTHEH U KOPPEKTHO UCIOJIL30BaTh MPOGECCHOHATBHYIO
JICKCHUKY B QaHAIUTHYECKUX MaTepUanax, yUuThIBaTh CCHUPUKY chepb
TOCTEIPUUMCTBA U TypHU3Ma MPH UHTEPIPETALMU JAHHBIX (CE30HHBIC
KoJieOaHusl, MOBEJACHYECKUE ATTEPHBI TOCTEH, PErHOHABHbIC
0COOEHHOCTH).

Bnaners HaBbIKaMu: pabOTHI ¢ HAYYHBIMH 0a3aMM JaHHBIX U
JIEKTPOHHBIMH ONOIHOTEKaMHU (TIOMCK TI0 KIJIIOUEBBIM CIIOBaM,
¢buIbTpanys 1o AaTe, TUIY MyOIUKALMK, HHAEKCY IUTUPOBAHMS),
NIPUMEHEHNSI HHCTPYMEHTOB JIJIsl aBTOMaTH3aluy cOopa JJaHHBIX
(mapcepsl, RSS-nentsr, API, Excel-3anpockr), 00paboTk1 1 OUMCTKH
MacCHBOB JIaHHBIX JUIsl aHayn3a (yaajaeHue ayoiel, HopManu3arus
(hopMaTOB, KOANPOBAHKE KATETOPHii), HCIIOIB30BAHMUS CTATHCTHYECKUX
1 aHaIATHIecKuX mporpamm u cepBucos (Excel, SPSS, R, Python,
Power BI) nns npoBenenust pac4éToB U BU3yalM3alMH PE3yIbTAaTOB,
MIPOBEICHUS] KOHTEHT-aHAIN3a M KOJUPOBaHMS KAaUeCTBEHHBIX JAHHBIX
(MHTEPBbIO, OT3BIBBI, OTKPBITHIE OTBETHI OIIPOCOB), TOCTPOSHHUS CBOIHBIX
TabnuL, rpaKoB, AMATPAMM H JIAIOOPIOB JUIS HATIISAHOTO
MPECTABICHUS PE3Y/IbTaTOB, 0QOPMIICHHUS OUOIHOrpad UK U CIIHCKa
HUCTOYHHUKOB IO YCTAHOBJICHHBIM CTaHAapTaM, IMOJATOTOBKHU
aHAJMTUYECKHUX CIPABOK, 0030POB JIUTEPATYPHI K OTUETOB TI0
pe3ylibTaTaM HCCHeI[OBaHHfI, MMPUMCHCHUA MHCTPYMEHTOB aHTHUILIaruaTta
U IIPOBEPKU KOPPEKTHOCTU LUTUPOBAHUSA, KOOPAUHALIMI
B3aUMO/ICHCTBUS C SKCIIEPTaMU U MPOGHILHBIMU MOPa3/ICICHUSIMHU TIPH
cOope 1 MHTEepNpETALMN JTaHHBIX, PA0OTHI C HHCTPYMEHTaMHU
cosmectHOH aHanuTuku (Google Docs, Notion, Miro) mmst
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Koa n
HAaNMMEHOBaHHUe
KOMIIeTeH U

Koa m HauMeHOBaHHe
HHAMKATOpa
JOCTHIKEHHS

KOMIETEeHINHN

Koa n HanmeHoBaHMe 00pa30BaTeIbHOIO pe3yJbTaTa

CTPYKTYPHPOBAHUS B OOCYKICHHUS PE3yIbTATOB, OIICHKH MPaKTHIECKOI
MIPUMEHNMOCTH BBIBOAOB MCCIICIOBAHUH [T 3324 PEATIPUATAN
WHAYCTPUH TypU3Ma U TOCTECIIPHUMCTBA.

TTK-6.2 [Tpuaumaer
yJacTue B
BBIMOJIHCHUH HAYYHBIX
HCCIIEIOBAHMM 110
OTJICIIFHBIM pa3jesiamMm
HCCIEI0BATEIbCKHIX
pador

3HaTh: 3Tanbl U CTPYKTYPY HAyYHOT'O HCCIEAOBAHUS (IOCTAHOBKA
poOIeMbl, GOPMYITUPOBKA TUIIOTE3, BEIOOP METOMOIOTHH, COOP 1
aHaJIM3 JaHHBIX, HHTEPIIPETalNs pe3yIbTaToB, 0pOpMIICHHE BHIBOOB),
oTpacieBylo crieu(uKy HaydHBIX UCCIIEZIOBaHU B cepe Typusma u
TOCTEIPUHMCTBA (TUIIOBBIE OOBEKTHI M ITPEAMETHI UCCIIEIOBAHUS,
aKTyaJIbHbIE HAIPaBJICHUS ), METOAbI cOOpa MEPBUYHBIX JaHHBIX
(onpocsl, MHTEPBEIO, HAOJIOICHHE, IKCIIEPUMEHT, KeHC-CTan), METOIbI
00paboTKM M aHaJIM3a KOJMYECTBEHHBIX U KAYECTBEHHBIX JaHHbBIX
(cTaTHCTHYECKHE METObI, KOHTEHT-aHAJIN3, CPABHUTEIBHBIH aHAIN3),
CTaHIapThl 0(OPMIICHUS HAYYHBIX PE3yJIbTaTOB (CTPYKTypa OT4ETa,
crarbu, BKP, npaBuna nutiupoBanus U OUOIHOTpadun), STHIECKHE
HOPMBI ITPOBEICHHUS UCCIIEA0BaHHHN (MHDOPMHUPOBAHHOE COTJIACHE,
KOH(UICHIINATBHOCTD, KOPPEKTHOCTH HHTEPIPETAINH), HHCTPYMEHTHI U
w1aThOPMBI VIS OPraHU3aLUH UCCIIEIOBATEIBLCKOH pabOTHI (CHCTEMBI
yIpaBJIeHUs IPOCKTaMH, 0a3bl IaHHBIX, CEPBHUCHI JJIsl aHKETUPOBAHUS,
CTaTHUCTUYECKHE ITaKeThl), TPEOOBAHMS K BaJHIHOCTH U HaJEKHOCTH
PE3YNBTaTOB UCCIICIOBAHMS.

YMeTh: yuyacTBOBaTh B pa3pabOTKe MPOrpaMMbl UCCIIEJOBAHUS U
(hopMyITHpOBKE 3a/1a4 MO OTJEIBHBIM pa3jeiaM, MoJ0upaTs u
000CHOBBIBATh METO/IBI HICCIIEAOBAHUS 0] KOHKPETHYIO 33/1a4y U
00BEKT, pa3pabaTeIBaTh HHCTPYMEHTHI COOpa JaHHBIX (QaHKETHI, Tai/Ibl
HWHTEPBBIO, YCK-JIUCTHI HAOIOCHNS), COOMPATh IIEPBIUYHBIC U
BTOPHUYHBIC JaHHBIE B COOTBETCTBUH C INIAHOM HCCIICAOBAHUS,
00pabaThIBaTh M CHCTEMATH3MPOBATH MOTYYCHHBIE MATEPHAIbI,
MPUMCHATH Bbl6paHHble METOAbI aHaJIN3a K CO6paHHI)IM JaHHBIM,
HHTEPIPETUPOBATH IIPOMEKYTOUYHBIE PE3YILTATEI © COOTHOCHUTE UX C
TUIIOTE3aMU UCCJIEAOBAHNS, BbISABJIATE OrPAHUYCHUA U BO3MOKHBIC
HUCTOYHUKH OIIMOOK B TAHHBIX U aHAIN3E, 0)OPMIIATEH PE3YIbTATHI IO
paszienam B COOTBETCTBHHU C TPEOOBAHUSIMU HAyYHOTO PYKOBOJICTBA U
CcTaHAapTaMyu OTYETHOCTH, B3aUMOJECHCTBOBATh C HAYYHBIM
PYKOBOAMTEIEM M WICHAMH HCCIIEI0BATEIbCKON TPYIIITBI IS
COTJIaCOBAHUS ITAIIOB M PE3YNIBTATOB, YIUTHIBATE OTPACIEBYIO
cnenuduKy npu GopMyIHMPOBAHUHN BBHIBOJOB U PEKOMEHIALNI.

BirageTs HaBBIKAMU: Pa3paOOTKU AHKET, ONPOCHUKOB U TaiiJOB
MHTEPBBIO C YYETOM IIEJIEBOM ayANTOPHUHU M MCCIIEA0BATEILCKIX 3a/1ad,
NIPOBEJICHUSI ITOJIEBBIX paloT 10 cOOpy AaHHBIX (OpraHU3aLMsI OTIPOCOB,
WHTEPBBIO, HAOJIIOIeHNH, (PUKCALUSI PE3YIIbTaTOB), PA0OTHI C
uHCTpyMeHTamu coopa nanHbIX (Google Forms, Yandex Forms,
CHeLUaI3UpPOBaHHbIE I1aT(OPMbI, MOOWIILHBIE TPUIIOKEHNUS JIs
TIOJIEBBIX UCCIIEIOBAaHUI), 00paOOTKN M OYMCTKH MAaCCUBOB JaHHBIX
(ynanenue BBIOPOCOB, KOIMPOBAHUE OTBETOB, IPHBEACHHE K SIHHOMY
¢dopmary), IpUMEHEHUsI CTATUCTUYECKUX M AaHATUTUYECKUX
nactpymenToB (Excel, SPSS, R, Python, Power BI) ans pacuéra
HoKasarelneld M IPOBEPKH TUITOTe3, IPOBEICHHUS KaueCTBEHHOTO aHAIN3a
(KomMpoBaHUe, KaTErOPU3aL¥isl, BEISIBICHHE IATTEPHOB B HHTEPBBIO U
OT3bIBaX), BU3yalIU3alUH Pe3yIbTaToB (TpaMKy, IHarpaMMBbl, TaOJIULIBL,
KapThl cBsizel B Miro), o(opMIIeHUs IPOMEKYTOUHBIX i HTOTOBBIX
pe3yabTaToB (pa3aeibl 0TuéTa, IPe3eHTAIUHU, TE3UCHI), PabOTHI C
cUCTEeMaMHU yIpaBJIeHUs MpoeKTaMu U coBMecTHOU padoTsl (Trello,
Notion, Google Docs, Jira) amst KoopaMHAIMH UCCIICA0BATECIBCKON
JACATCIIbHOCTH, IPOBCPKU PE3YJIbTATOB HA COOTBETCTBHUEC METOJ0JIOTUN 1
KPHUTEPUSIM Ka4uecTBa, MOJrOTOBKH MaTepUaJIOB JIJIsl 00CYKICHUS C
Hay4YHBIM PYKOBOJHTEIIEM U SKCIIEPTHOM IPYIIOi, COOIOICHUS CPOKOB
U PErJIaMeHTOB BBIIIOJIHEHHUS OTACNIBHBIX 3TAIlOB HCCIIEIOBATENBCKOM
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HAaNMMEHOBaHHUe
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Koa n HanmeHoBaHMe 00pa30BaTeIbHOIO pe3yJbTaTa

paboTHI.

5. CTpykTrypa U coaepkaHue NMPOU3BOACTBEHHON MPAKTHKM (MpPeIUINIOMHOI

NMPAKTHKH)
O6nem npaktuku cocrasiser 12 3E (432 gac.).

B2.B.02(I1x) «[IpennurioMHas mpakTHKa» MPOBOIAUTCS Ha YETBEPTOM Kypce MO OYHOU (opme

00ydeHust @opMa MPOMEKYTOUHOU aTTECTAIIUU — 3a4YET C OIEHKOM.

[IpakTuueckas noaroroska — 432 yacos. IIpakTuueckas MoAroToBKa MpHU MPOBEAEHUN IPAKTUKU
OpPraHU3yeTcsl IMyTEM HENOCPEACTBEHHOI'O BBINOJIHEHHUS O0YYarolMMHCS ONpPEAETICHHBIX Pador,

CBSI3aHHBIX ¢ Oyayliel npodeccCHoHaNbHON e TeTbHOCTBIO.

N Ortansl Bunst pabot
Ne (TepuoIn1) Cam.pab
/11 | TPaKTUKH 6 cemecTp
m WHCcTpyKTaX MO TeXHUKE 0€30MacHOCTH 70
Te?irH(EEIBH O3HakOMJICHHE C TpaBWIaMH BHYTPEHHETO TPYAOBOTO
1| sran pacropsiika OpraHu3aIiu
Uzyuenne nokanbHOW HOPMATHUBHOM 0a3bl IO
(03Ha1<9 MUT | skoHoMHuECKOit 0€301MacHOCTH, HCITOJIE3YEMO Ha
CIbHBIH) MPETPUATHHN ISl IPUHATHS YIPABICHUYECKUX PEIIeHUH
OO0mass  XapakTepuCTHKa  mpeanpustus: npobwis u | 70
WNudopmarr | opraHu3aliMOHHO-TIPABOBOM CTaTyC; OpraHU3allMOHHAsS U
5 WOHHO- MPOU3BOJICTBEHHAS  CTPYKTYypa; OPTraHWU3alUs  CHUCTEMBI
’ aHaIUTUYE | YIPABJICHUS, COCTaB M (DYHKIIMM SKOHOMHYECKHX CIYXO U
CKWi 3Tall | moapasaecHui; cUcTEMa coopa u 00paboTKHI
SKOHOMUYECKOW WH(POPMAIIHY.
XapakTepucThka CTPYKTYpPHOT'O rioapaznenenus | 70
MOPEeNnpuaATHs, B KOTOPOM CTYAEHT HETHOCPEICTBEHHO
MPOXOAWJI  TMPOWU3BOACTBEHHYI)  TPAaKTHKY:  (QyHKIUU
CTPYKTYPHOTO MOJIpa3/IeTICHHS, XapaKTepPUCTHKA
B3aMMOCBSI3€H TIOJpa3NeieHnsi C JPYTHMH CIy)KOamMu u
MOJIpa3AeTICHUSMU; XapaKTepUCTHKA BXOJISIIIINAX u
3 AHanuTrde | BBIXOASIUX HH(DOPMAIMOHHBIX ITOTOKOB, XapaKTEPUCTHKA
CKHUM 3Tal HUCTOYHHMKOB HH(popMaiuy;, ocHoBHbie TOIl nesTenbHOCTH
mojapasieneHuss W WX auHamuka (3-4 TOma); OCHOBHBIC
poOIIEeMBbI (YHKITMOHUPOBAHUS nojpasfieieHus U
HAPAaBIICHUS UX PEIICHUS
SWOT- ananmu3 HAeSITeNTbHOCTH NPEONPHUATHS; OCHOBHBIC
YTPO3BI U PUCKH
CnenuansH 111
4. . WunauBuayansHoe 3a1aHuE
BI BOIPOC
3axmounTe 111
5. . CocrapneHue oTyeTa Mo MpaKkTUKe
JBHBIN 3TaI
6 UTOTO 432

®opMbl IPOBeIeHUS] MTPOU3BOACTBEHHON NMPAKTUKH (NMPeIIUNJIOMHON MPAKTUKH)
dopMa TPOBEACHHS MPOUZBOJACTBEHHOW MPAKTUKU (MPEIAUIUIOMHON NPAKTUKH) —

CTalMOHapHasi, BhIC3IHA.

Mecto m Bpemsi NpoBedeHHMs TPOM3BOJCTBEHHONW NPAKTHKHM (NpelANuIIOMHOM

MPAKTUKH)
IIpou3BoaCTBEHHAs IPAKTUKA IIPEAYCMOTPEHA IS CTYIEHTOB 5 Kypca.
[IpakTuka mpoBoauTCs B 9 - M ceMecTpe.
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[IpoaoKUTENBHOCTS TPAKTUKH — 8 HEJETb.

@®opMbl NPOMEKYTOYHOH aTTecTalMU (M0 UTOraM NPOM3BOJACTBEHHON NPAKTHKHU
(MpeAIUNJIOMHON MPAKTUKH))

Texymuii KOHTPOJb MPOXOXKIAEHHWSI IPOU3BOJACTBEHHOW MPAKTUKHU (TIPEAANUIIIIOMHON
MPaKTUKH) TPOU3BOAMUTCS B (hopme cobecemoBaHMsl C PYKOBOIUTEIEM IPAKTUKH M OTYETa O
BBITIOJIHEHHOM 33/IaHUH PYKOBOAUTEIIS PAKTHKU.

OTYETHOCTPH MO UTOTAM MPAKTUKH MPOU3BOIUTCA B hopme nuddepeHITMPOBAaHHOTO 3a4eTa,
MyTEeM 3alIUThI OTYETA 110 TPOU3BOJCTBEHHOMN MPAKTUKE.

6. OoOpa3oBaTe/ibHbIE TEXHOJIOTHH, HCIIOJIb3YyeMble HA IPOU3BOICTBEHHON MPAKTHKE

Bo Bpems npou3BOACTBEHHON NPAKTUKUA UCIOJIB3YIOTCS cOBpeMeHHbIe [T-TexHomoruu u
CUCTEMBI, UCIOJIb3yeMble Ha 00BEKTE MPAKTUKH, a TAKKE€ HOPMATHBHO-TEXHUYECKOW M y4yeOHO-
METOJUYECKON JOKYMEHTAIMEeH, KOTOPhIE HAXOAATCS HAa OOBEKTE MPAKTUKH.

7. Y4deOHO-MeTOAMYECKOe oO0ecreYyeHHe CaMOCTOSTEJbHOH PadoThl CTYAEHTOB HAa
NMPOW3BOJACTBEHHOI (MpeIUINJIOMHONI) NPAKTHKE

Y4yeOHO-MEeTOAMYECKUM  00eCIIeYeHUEeM CaMOCTOSITEIbHOM  paboOThl  CTYACHTOB  Ha
MPOU3BOJICTBEHHOMN NMPAKTUKU (MIPEAAUILIOMHON MPAKTUKU) SBIISIOTCS:

—HOpPMaTUBHO-TEXHUYECKass U y4eOHO-METOAMYECKas NOKYMEHTAallUs, KOTOpas HaxOIUTCS
Ha 00BEKTE MPAKTUKH,

— METOIUYEeCKHEe  pa3paboTKM 1O CTYACHTOB, ONPEICNSIONINE  TOPSIOK
MPOXOKICHUS U COEP>KaHUE MPOU3BOJCTBEHHON MTPAKTUKH.

CoaeprxkaHue caMOCTOATEJIBLHOM padoThI.

1 IoayyeHne MHAUBHUAYAJIBHOIO 32/IaHUS HA MPeIIUINJIOMHYI0 IPAKTHKY

IIpakTHyeckoe 3aHsiTHe. YCTAaHOBOYHOE COOpaHME, Ha KOTOPOM OIMCHIBAIOTCS 0O0IIME
LU U 337a4d MIPaKTUKHU, OMIMCHIBAETCS €€ COJIep KaHne, CPOKH BBIITOJIHEHUS OTYETa MO MPAKTHKE
U €ro 3aIlUTHI.

CamocrositesibHast padora. [lonydenHue WHAMBUIYaTBHOTO 3aJaHUS HA MPAKTHUKY,
O03HAKOMJICHHE C TEXHUKON 0e30MacHOCTH, C HAIpPaBJICHUSMHU ICSATEILHOCTH OpraHW3aluud —
0a3bl MPaKTUKHU, C IPAaBUIAMHU BHYTPEHHETO paclopsiiKa.

Coop nnpopmaunu

CamocrositesibHasi  padora. (O3HakOMJIEHME C  OpPraHU3alMOHHOM  CTPYKTYpOH
npennpusaTiss — 0a3bl MPaKTUKUA;, W3YYCHHE OTUETOB M OpPraHHW3alii JTOKYMEHTOOO0OpOTa;
3aKpeIUICHHE HaBBIKOB cOOpa M 0OpaOOTKM JaHHBIX, HEOOXOAMMBIX NJIsS aHAJIW3a U TTOCTPOCHUS
MPOTHO30B PAa0OTHl OpraHU3allMU; BBIPAOOTKA TPEUIOKECHHA MO PA3BUTHUIO OPraHU3AlUUd B
HCCIIETyEMOM OTpaciH.

3 O0paboTka 1 aHAJIN3 NOJY4YEeHHOI HH(OpMau

CamocrosiTeJibHas padoTa. AHaIu3 U OIleHKa MaTepuaia, GopMyIHPOBKa MPETOKEHUN
U uX 000CHOBaHUE.

4 IloaroroBka oT4YeTAa MO NMPAKTHKE

CamocrosiTebHas padora. OdopmiieHre OTYeTa MO MPAKTUKE M MPEJCTaBICHUE ero Ha
IIPOBEPKY PYKOBOJIUTEIIO MPAKTUKON OT Kaeapol.

MeTtoauyeckue ykazaHus AJ1s1 00y4aroIuXcs 110 OCBOECHUIO M CIUIIHHBI

AynurtopHasi padora

OCHOBHBIM BHIOM ayJIMTOPHOU PaOOTHI OOYJAIOIINXCS SIBISETCST cOOpaHue.

B xoxe coOpaHusi TpernogaBaTenh W3JIaraeT M Pa3bACHAET CPOKH, COJACpIKAHHE,
TpeOoBaHUs B 0POPMIIEHHUIO OTUETA MO MPEIIUIIIOMHON TPAKTHKE.

IIpakTuyeckue 3aHATHUSI CIYXKaT IS 3aKPEIUICHUS M3YyYCHHOTO MaTepuana, pa3BUTHS
YMEHHM U HaBBIKOB TIOATOTOBKM M3JI0XKEHUS, apryMEHTAllMM W 3allUThl BbIJIBUTaE€MBbIX
HOHO)KCHHﬁ, a TAKIKC IJId KOHTPOJIA NpCnoJgaBaTCIICM CTCIICHU MMOATOTOBJIICHHOCTHU 06yqaloumxca
M0 U3YYEHHBIM JUCLHUTIIIMHAM.

KoHcynbTauum mpoBoAsTCS [UII  BCEX  OOYYAOIIMXCA MO  MPEeABapUTEITHHOU
JIOTOBOPEHHOCTU C TMpernojaBaTeieM M B paMkax rpaduka mpoBeneHus koHcynbTauuid. C
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rpaduKOM MPOBEACHUS KOHCYJITAIMH MTPeroiaBaTessi MOXKHO O3HaKOMHThLCS Ha Kadenpe.

CamocrosiTesbHasi padora

CamocrosarenbHass paboTa — mnoa0Op Marepuaisa M BBIIOJIHEHHE HKCIpecc-aHaIn3a
UH(pOpMaLUK, COAepKallelcs B UCTOYHHUKAX, HA MPEeIMET €€ JaJlbHEHIIero UCroib30BaHus MpU
COCTaBJIEHUH OTYETA, IOJrOTOBKA K IPOMEXYTOUHOM aTTECTaLlUH.

IIpome:kyTOUHAs aTTeCTANMS

[IpenauruioMHass IpakTHKa 3aKaHYMBAETCS IIPOMEKYTOUHOM aTTecTalued, KOTopas
IPOBOAMTCA B BHUAC 3allUTBl OT4eTa IO mpakTuke. DopMa MPOMEKYTOYHOM aTTECTALUH,
IpeIyCMOTPEHHAs y4eOHBIM TIAHOM — AU(PepeHIIMPOBAHHBIN 3aUeT.

MeToanyeckne yKazaHusi K CAMOCTOSITe/IbHON padoTe 00y4aroumuxcs

Henp camocToATEeNBbHON PpadoOThl 10 MNPEAJUIUIOMHOM MpPaKkTUKU — 3aKpENuTh
TEOPETUYECKHE 3HAHMSI, TIOJTYYEHHbIE 00YJarOIUMHKCS 32 BpeMsi O0y4eHUsl B UHCTUTYTE, a TaKKe
nproOpecTy MPaKTUUYECKUN OIbIT (PUHAHCOBOTO aHAIM3a W MPUHATHS (PUHAHCOBBIX PELICHUN Ha
KOHKPETHOM IPEANPHUATHN WIN YUPEKICHUU B YCIOBUSAX HECTAOMIIBHON CPEbl.

KonkperHblii mepeueHb W HaOOp 3aaHUN, BBIMOJHAEMBIX OOy4YalOIIMMCS 3a BpeMs
NpPaKTUKH, periameHtupyerca 3agaHueM Ha BKP c¢ yuerom cneumduku npeanpusitus, ero
OpraHU3alMOHHO-TIPABOBON ()OPMBI M OTPACIIEBOM MTPUHAIICKHOCTH.

8. ®oHJ OLEHOYHBIX CPEACTB /AJsl NPOBEACHNUSI MPOMEKYTOUHOIN aTTecTAIUN 00y4AI0IINXCS

10 NMPOU3BOJACTBEHHOI (NMPeIIUNJIOMHOI) NPAKTHKE
[TpoxoxxaeHne MpPOU3BOJACTBEHHONW MPAKTHKH (MPEIAUILUIOMHON MPAKTUKH) OIEHUBACTCS B

dbopme nuddepeHITMPOBAaHHOTO 3aYeTa.

[To wroram MPOU3BOJICTBEHHOW MPAKTUKHU CTyAECHTaAMH O(OPMIISETCS OTYET, B KOTOPOM
U3JIAraloTCsl Pe3yNbTaThl MPOJEIaHHON paboThl U B CUCTEMAaTU3HPOBAHHOW (hopme MPHUBOIUTCS
0030p OCBOCHHOI'O HAy4yHOTO M TMpakTU4Yeckoro Mmarepuana. [Ipm oreHke paboOTBI CTyaeHTa
oOpaiiaeTcsi BHUMaHUE Ha MOJHOTY COAEpX aHHUS U KOPPEKTHOCTh O(POPMIICHUS MOSCHUTEIBHON
3alUCKU

[To oxOHYaHUU IPAKTUKYU CTYACHT JOJIKEH MPEACTaBUTh Ha Kadeapy:

—OTYET O MPOXOKJIECHUU POU3BOACTBEHHON MPAKTUKH;

—IHEBHUK MPOXOXKIEHUS TPOU3BOJACTBEHHON NMPAKTUKH;

—OT3bIB M XapaKTEpPHUCTUKY, NOJMUCAHHBIA PYKOBOJIUTENEM TMPAKTUKH OT 0a30BOTO
MPEANPUSITHS CO CBEJACHUSIMHU O paboTe 3a BpeMs MPAKTHKU C OIEHKON Pe3yJlbTaToB padoOTHI, 00
YPOBHE TEOPETHUECKOM M MPAKTUIECKOM MOATOTOBKH, 00 OTHOIIICHUU K BBITIOJHEHUIO 3aJaHHIA.

B xonme mnpoBedeHUs TPOMEKYTOUHOW AaTTECTAllMU CTYIAEHTOB MO MPOU3BOJACTBEHHOU
MPAKTUKE PYKOBOAMUTEISIMU TIPAKTHUKKA OT KadeAphl OIEHUBAIOTCA CICAYIONINE OTYETHHIE
JIOKYMEHTHI:

OTYET O MPOXOKIECHUU TPOU3BOACTBEHHON MPAKTUKH;

- JTHEBHMK ITPOXO0KJICHUSI IPOU3BOICTBEHHON MPAKTHUKU;

- JOKJIaJ TPY 3alIUTE OTYETA [0 MPAKTUKE U OTBETHI HA YTOUHSIOLIUE BOIIPOCHI;

- XapaKTEPUCTUKA PYKOBOJUTEIS IPAKTUKU OT OPTaHU3aLUU.

3amuTa IpakTHKU IPOXOANT B (OpME YCTHOTO JOKIIAAA C MPE3CHTAIME B IPUCYTCTBUH y4eOHOM
TPYIIIbI, PYKOBOAUTENIEH MPAKTUKU.

[Ipu BbICTaBIECHUU UTOTOBOM OLICHKHU IO MPAKTUKE YUUTHIBAIOTCS:

- OuneHka pyKOBOAMTENS MPAKTUKH OT MPEINPHUATHSA, COJIEPXKAILYIOCs B OT3bIBE
PYKOBOAMTEIS OT NPEANPHUATHS 10 TPAKTUKE CTYIECHTA.

- XapakTepucTuka C MeCTa MPOXOXKACHHUS TMPAKTHUKU, TOJANUCAHHAS PYKOBOJUTEIIEM
MIPaKTUKHU OT NPEANPUITHS U 3aBEPEHHAs I1€YaThIO MPEAPUATHUS.

- OueHka 3a OTYET MO MNpaKTUKE, OTpakarouiash MOJIHOTY COJEPKaHHS M KayecTBO €ro
BBIIIOJIHEHMS,  COOTBETCTBUE  COJEp)KAHME  OT4YEeTa  IporpamMme  MpPAKTUKH U
WHIUBUTyAIbHOMY 33JJaHUIO.

- 3ammra oT4ueTa.

OreHKa BBICTABIISIETCS, HCXOIS U3 CIEAYIOMIMX TPeOOBaHMH K paboTe CTy/IeHTa:
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O1auyHo - CTyJIeHT:

YCIICIIHO ~ BBHIMOJIHWJI ~ 3a7adydl  MPAKTHKH, MPOJIEMOHCTPUPOBANl  6bICOKULI  YPOBEHB
c(OPMHPOBAHHOCTH KOMIIETEHIIMHA, CIOCOOHOCTh MPABWJIBHO MPHUMEHATh TEOPETHUECKUE
3HAHUS B IPAKTHYECKON JCATEIBHOCTH;

B TIOJIHOM O0BEME PaCKpBIBAET TEOPETHUECKOE COJIEp’KaHHE BOMPOCOB HHIUBUIYATHHOTO
3alaHuA, yBA3bIBad €ro € 3ajjadyaMu HpO(l)eCCI/IOHaJIBHOI\/'I JACATCIIbHOCTH,

JIaeT YeTKOe 000CHOBAaHUE MPUHSATHIX PEIICHUM, YMEET aHaJIM3UPOBaTh, 0000IIATh, TOTUIHO
U apryMEHTUPOBAHHO U3JIaraTb MaTepHal;

Ipru 3alUTC MPAKTUKU HC 3aTpyAHACTCI C OTBCTOM Ha AJONOJHHUTCIBHBIC BOIIPOCHI
PYKOBOIMTEIS IPAKTUKUA OT UHCTUTYTA;

PYKOBOJIUTEIH PAKTUKU OT 0a30BOTO MPEINPHUATHSI OIICHUT pabOTy Ha «OTIUIHOY.

Xopowo - CTyaeHT:

YCIEIIHO  BBIMOJHMI ~ 3aJa4d  TPAKTUKW, MPOSBWI  JOCTaTOYHBIH  ypOBEHBb
c(OpMHUPOBAHHOCTH KOMITETEHI[UI, TBEPIO 3HAET IPOrpaMMHBIM MaTepuai, MPaBHIbHO, MO
CYIIECTBY, U IIOCIEN0BATENBHO U3JIaraeT COACPKaHUE 3aJaHNsI HA IPAKTHUKY;

B 1IEJIOM YBEPEHHO U MPABUJILHO BBIITOJHUI 33JaHUE;

BJIa/Ie€T OCHOBHBIMM YMEHHSMM M HAaBBIKAMHU, HO IIPU OTBETE HA BOINPOCHI IO OTYETY IO
MPaKTHKE JOMYyCKaeT He3HAYUTENIbHbIE OIIMOKH U HETOYHOCTH;

paboTa cTyJeHTa B NEpUOJ MPAKTUKU OLIEHEHA PYKOBOJUTEIEM IPAKTHKU OT 0a30BOTO
IOPEINPUATHS HA KOTIIMYHOY» WIIH «XOPOILIOH.

YnosaersopureabHo — CTyIEHT:

YCBOMJI TOJIbKO OCHOBHBIE TIOJIO’KEHUS, TIPOIIICHHbIE Ha TPAKTHKE;

3a/laHus BHITIOJTHEHBI HE B MIOJTHOM 00BEME;

MPOSBUJI MUHUMAJIBHBIA YPOBEHb COOTBETCTBYIOIIME C(HOPMHUPOBAHHOCTH KOMIIETEHIIHH,
coJIepKaHUE OTYEeTa M JHEBHHMKA M3J1araeT MOBEPXHOCTHO, J1a€T HEMOJHbIE (HETOYHBIC)
orpezeNeHus: HOHITUM, TIPU apTyMEHTAlUU HE 1aeT TO0JKHOTO 00OCHOBAHUS;

JOMYCKAaeT HETOYHOCTH H OMIMOKH, HapyllaeT IOCIEA0BATEIbHOCTh B H3JI0KCHHUH
MaTepuana;

HeynosierBopureabHo - CTyeHT:

HC BBIINTOJIHUII 3aJaHHUEC Ha IMPAKTUKY, HC ITOATOTOBHUII HCO6XOI[I/IMYIO AOKYMCHTAIUIO,
HE CMOT" OTBETHUTH HA JOIIOJIHUTCIBHBIC BOIIPOCHI HJIM OTKA3aJICA OTBEYATh.

9. Y4eOHO-MeTOaMYeCKOe M MHPOPMALMOHHOE o0ecneyeHre MPOU3BOJACTBEHHONW NMPAKTHKHA
(mpeqIuNJIOMHONH MPAKTUKH).

1.

2.

3.

4.

5.

IOCT 7.32-2017. OTYET O HAVYYHO-MCCJIEJJOBATEJIbCKOM PABOTE.
CrpykTypa 1 npaBuia 0pOpMICHHS.

Iroctr P 6 7.0.97-2025 CUCTEMA CTAHIAPTOB II10 HWH®OPMAILNU,
BUBJIMOTEYHOMY U WU3JATEJIbLCKOMY JIEJIY. TpeGoBaHuss K OQOPMIICHUIO
JIOKYMEHTOB

Jxanmxyrasona, E. A. TypucTCKo-pekpearimoHHOE IPOSKTHPOBAHUE | YUCOHUK IS
By30B / E. A. Jl)xanmxyrazoBa. — 3-¢ u31I., ucnp. 1 gom. — Mocksa : M3naTenscTBo
Opaiit, 2026. — 257 c. — (Bsicmiee oopa3oBanue). — ISBN 978-5-534-13120-8. —
Tekcr : anexTponHsiii / O6pa3zoBarenbHas matdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/587894

Hcauenko, T. E. Typucrckoe pekpeannoHHOE peCypCOBEICHHE | YICOHHK ISl CPETHETO
npodeccuonansHoro oopazosanus / T. E. Mcauenko, A. B. KocapeB. — Mockaa :
NznarensctBo HOpaiit, 2025. — 268 ¢. — (IIpodeccunonanbroe odbpazopanue). — ISBN
978-5-534-12331-9. — Texkcr : anexktponHslii // OOpa3oBarenbHas miaTgopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/566327

Kawmenesa, C. E. Opranuzanusi KOMMEpUYECKO! AEATEIbHOCTH B chepe YCIyT : ydeOHUK
s By30B / C. E. KameneBa. — MockBa : U3gatensctBo Opaiit, 2026. — 76 ¢. —
(Beicmee obpaszoBanue). — ISBN 978-5-534-15300-2. — TekcCT : 3MeKTPOHHBIH //
O6pazoBarenpHas miaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/589086



https://urait.ru/bcode/587894
https://urait.ru/bcode/566327
https://urait.ru/bcode/589086
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6. Opranuzanusi 3KCKypCHOHHOH JIETENTbHOCTH | YYeOHUK U MPAKTUKYM JJIsl BY30B / TIOJ
penakuwmeit T. B. Paccoxunoit. — 2-e uzn., nepepad. u mon. — Mocksa : U3parenbcTBo
IOpaiit, 2026. — 262 c. — (Bsicmiee oopazoBanue). — ISBN 978-5-534-16991-1. —
Texcr : anexTponHsiii / O6pa3zoBarenbHas matdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/587789

7. CxoOenpipiHa, A. C. TeXHOIOTHU U OpraHU3aIys SKCKYPCHOHHBIX YCIYT | YICOHHUK IS
By30B / A. C. CkobensbipiHa, A. I1. Hlapyxun. — 4-e uzna., nepepad. u gorn. — Mocksa :
NznarensctBo KOpaiit, 2026. — 251 ¢. — (Bricmee oopazoBanue). — ISBN 978-5-534-
18075-6. — TexcT : anekrponHslit // OOpa3oBarenpHas miatgopma FOpaiit [caifT]. —
URL.: https://urait.ru/bcode/586417

8. Kypoukuna, A. FO. YmpapineHue ka4ecTBOM yCIYT : Y4eOHHUK U IPAKTUKYM IS BY30B / A.
0. Kypoukuna. — 2-e u3z., ucnp. u gon. — Mocksa : U3gatensctBo FOpaiit, 2025. —
172 ¢. — (Bsiciiee obpazoBanue). — ISBN 978-5-534-07316-4. — TekcT : 31eKTPpOHHBIN
/I ObpazoBarenbHas miatdopma FOpanT [caiit]. — URL: https://urait.ru/bcode/561433

9. Ceprees, A. I'. Merponorus, cTangapTH3aLMs U CepTUPHUKAINA | yICOHUK U IPAKTHKYM
st By30B / A. T'. Ceprees, B. B. Tepereps. — 4-¢ u3n., nepepab. u qorn. — Mockga :
WznparensctBo KOpaiit, 2025. — 704 ¢. — (Bwiciee oopazoBanue). — ISBN 978-5-534-
16051-2. — Tekct : amektpoHHbIi // OOpa3oBatenbHas wiargopma KOpaiit [caiT]. —
URL: https://urait.ru/bcode/580730

10. Cxo6xun, C. C. DKOHOMHUKA NMPEANPHUITHS B UHIYCTPUU TOCTEIIPUMMCTBA U TYpHU3Ma :
yueOHUK U TpakTukyM 1is1 By30B / C. C. CkoOKuH. — 3-€ u3., UCIIp. U 101. — MOCKBa :
NznarensctBo KOpaiit, 2026. — 314 ¢. — (Bricmee oopazoBanue). — ISBN 978-5-534-
16985-0. — TexkcT : anekrponHslit // OOpa3oBarenbHas miatdgopma FOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/598755

11. JlomapeBa, A. M. busHec-mnanupoBanue : yaeOHUK JU1st By30B / A. M. JlomapeBa. — 4-¢
u31., mepepad. u non. — Mocksa : U3garensctBo IOpaiit, 2026. — 272 ¢. — (Briciiee
obpazoBanue). — ISBN 978-5-534-08683-6. — TexkcT : anekrponHslii // OOpa3oBaTenbHas
matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/587449

12. BHyTpudupMeHHOe TUTaHUPOBaHKE : y4eOHUK U MPAKTHKYM 7S BY30B / moa penakiueit C.
H. Kykymkuna, B. 4. [To3gasikosa, E. C. BacunbeBoii. — 4-¢ u3n., mepepad. u 1om. —
Mocksa : U3natensctBo FOpaiit, 2026. — 344 c. — (Briciiee oOpa3oBanue). — ISBN
978-5-534-13526-8. — Tekct : anmekTpoHHbIH // O0pa3oBaTenbHas iargopma KOpaiit
[caiiT]. — URL: https://urait.ru/bcode/582579

13. Comory6oBa, I'. C. DKOHOMHKA KOHTPECCHO-BBICTABOYHOU JEATEIHLHOCTH : YICOHUK TSI
By30B / I'. C. Cosnory6oBa. — Mocksa : M3narensctBo IOpaiit, 2026. — 248 c. —
(Bricmiee oopazoBanue). — ISBN 978-5-534-13889-4. — TekcT : 31EKTPOHHBIH //
Oo6pazoBarenpHast mwatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/588518

14. ®omuues, B. . BrictaBouHOE neno : yueOHuk ais By3oB / B. . ®omuues. — 3-e u3g.,
ucnp. u gon. — Mocksa : U3natensctBo FOpaiir, 2025. — 227 ¢. — (Briciiee
obpazoBanue). — ISBN 978-5-534-12657-0. — TekcT : anmekTpoHHbIi // OOpa3oBaTenbpHas
iatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/563867

10. MaTtepuajibHO-TEXHHYECKOE o0ecneyeHue NMPOU3BOACTBEHHOMI NMPAKTHKH
(mpeqIuNJIOMHONH MPAKTUKH).

MartepuanbHO-TeXHUYECKOEe ObOecreyeHne MPAKTUKU JOJIKHO OBbITh JOCTaTOYHBIM ISt
JOCTHUXKEHUS 1LeJell IPaKTUKH M JOJDKHO COOTBETCTBOBATh JEHCTBYIOUIMM CAHUTApHBIM U
MIPOTUBOMOXAPHBIM HOpPMaM, a TakXe TpeOOBaHHUSAM TEXHHKU O€30MacHOCTH IMPH IMPOBEIECHUU
y4eOHBIX W Hay4YHO-TIPOM3BOACTBEHHBIX paboT. OOydarommmcs [TODKHAa OBITH oOecredeHa
BO3MOXXHOCTh JIOCTYIa K WH(OpMaluu, HEOOXOAUMOMN /Jisl BBIMOJIHEHMSI 3a/1aHUs MO MPAKTUKE U
HamnMcaHuio oTyeTa. Paboune Mecta 00ydaromuxcs, NPOXOIsAIIUX MPOU3BOJCTBEHHYIO PAKTUKY,
JOJIKHBI OBITh YKOMIUIEKTOBAHbI KOMITBIOTEPHBIM OOOpPY/IOBaHMEM, BKIIOYEHHBIM B JOKAJIbHYIO
cetb BY3a u umeromum Beixoa B ceTb MIHTEpHET.


https://urait.ru/bcode/587789
https://urait.ru/bcode/586417
https://urait.ru/bcode/561433
https://urait.ru/bcode/580730
https://urait.ru/bcode/598755
https://urait.ru/bcode/587449
https://urait.ru/bcode/582579
https://urait.ru/bcode/588518
https://urait.ru/bcode/563867
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[lepedyeHp MMIIEH3MOHHOTO U CBOOOJHO PAaCHpOCTPAHIEMOro MPOrpaMMHOTO 0OecredeHus, B T.4U.
OTE4YECTBEHHOI'O MIPOU3BO/ICTBA

- T-Zip

OC AunbT 06pazoBanue 10
LibreOffice Base
LibreOffice Calc
LibreOffice Writer

[Tepeuenr napopMannonHbix crpaBodHbix cucteM (MCC) u coBpeMeHHBIX MpodhecCrOHaTbHBIX
6a3 nanubix (CIIB)

Ne HaumenoBanue CIIBJ1/ UCC

1. [DnexktponHas 6mbmmoreka FOpaitt — https://urait.ru/

2. |Hayunas snektponnas oubnmoreka eLIBRARRY — www.elibrary.ru

3. |Hayunas snextponHas 6mbimoreka KubepJlennka — www.cyberleninka.ru
4. |CopaBounas npaBoBas cucrema Koncymnprantllntoc

5. |CopaBouHas npaBoBas cuctema «['APAHT»

CTpyKkTypa H cojiep:KaHHe 0TUYETA O MPOXO0:KIEeHUH MPOU3BOACTBEHHON MPAKTUKHU
(MpeaIuNJIOMHON MPAKTUKH)

TpedoBanus kK 0pOPMIICHHIO OTYETA MO NPAKTHKE

Otuer AOMKEH OBITH BBHINOJHEH B MAIIMHOMMCHOM BapHaHTe B COOTBETCTBUU C
HOPMAaTUBHBIMH  TPeOOBaHUSAMH K O(OPMIICHHIO HAYYHO-HCCIEAOBATEIHCKUX  OTYETOB.
Pexomenayembrii 00beM paboThl — 20-25 meyaTHBIX JIMCTOB.

JIHEBHUK MTPOXOKACHUS MPAKTUKH OTPAKAET MPOJICTAHHYIO CTYICHTOM padoTy 3a Kax bl
J€Hb MPOXOKICHUS MPAKTUKUA B COOTBETCTBUHU C MHIMBUIYaJIbHBIM 33JaHHEM, MOJIYYEHHBIM OT
nmpernojaBaTelis — PYKOBOAUTENS MPAKTHKOM OT Kadeapbl (HAYYHOTO PYKOBOAMTENS) U
WHAMBUAYAIbHBIM KaJlCeHIApHbIM IUTAHOM, COCTaBJIEHHBIM JI0 Hayajla MpPaKkTUKH. J[HEBHHK
COJICPKUT MOAPOOHOE OMHMCAHNE BCEX BHITIONHSAEMBIX PaOOT B CTPOTOM COOTBETCTBHH C 33JaHUEM
Ha TPAaKTHUKy C YKa3aHHMEM CPOKOB HMX BBINOJHEHUS U otThena (monpaszzieneHusi). Takxke B
JTHEBHUKE OTMEYACTCS y4acTUE Ha MPOU3BOJCTBEHHBIX COBEIIAHUIX, HAYUHO-HCCIIET0BATENbCKAS
paboTa B mepuoja NPAKTHKH, NMPUBOAUTCA NEPEYeHb TOKYMEHTOB, H3yYEHHBIX CTYACHTOM B
nepuoj, MPaKTUKU. JIHEBHUK JOHKEH 3aBEPATHCS TMOIIMUCHIO PYKOBOJIUTENSI MPAKTHKON OT
OpraHM3alMl M T[e4yaTbl0 OpraHu3anuu. JIHEBHUK NPOXOXKACHUS MPAKTUKUA  SBISETCS
HEOTHEMJIEMON YaCThIO OTYETa MO MPAKTHKE, CJIEIOBATEIbHO, MPU €ro OTCYTCTBUHU OTYET
CUMTAETCS] HE3aBEPILICHHBIM.

[To okOHYaHWM PYKOBOJIUTENH MPAKTUKOW OT OpraHu3alud — 0as3bl MPAKTHKU JOJKEH
Hanucatb Ha (UpMEHHOM OJIaHKe OpraHu3alldd Pa3BEpPHYTHIM OT3bIB 00 HMTOrax HpPaKTHKH,
BKITIOUAIONIUN XapaKTEPUCTUKY JIMYHBIX W PA0OUYMX KAadeCTB CTYACHTA, COJCPIKAIIMA OIEHKY
UTOTOB MPOXOXKACHUSI TMPAaKTUKH. Eciu CTyIEeHT Mpeanokuia PEeKOMEHJAIUU MO0 YIy4IICHUIO
paboThI OpraHu3alru, PYKOBOJAUTEIh MIPAKTUKOW OT OPTaHU3AIMH MOXKET OTMETHTh M OLEHUTH UX
OTIIeNbHO, yKa3aB, OYAYyT JM BHEIPATHCS JaHHble MpeanoxkeHus. lloamuce pykoBoauTens
MPAKTUKOM OT OpraHU3allU JOJHKHA OBITh 3aBepEHa IMeYaThI0 OpraHU3aIUH.

TuTyabHBIA JTUCT OTYETa AOKEH OBbITh O(QOPMIIEH B COOTBETCTBHH C TpeOOBaHUSMU
HaCTOAIIEH pabodel mporpaMmbl U JOHKEH 00s3aTeIbHO BKIIOYATh B CeOs TAKUE AIEMEHTHI, Kak
HazBanue BY3a, dakynberera, kadenpsl, Bua pabOThI, HAa3BaHWE OPTaHU3AIMA — 0a3bl MPAKTHKH,
dbamMuHo, UM ¥ OTYECTBO MCIIONHUTENS (CTYAEHTa), KypC W TPYNIy, B KOTOPOH OH Y4YHUTCH,
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JIOJDKHOCTB, HAYYHYIO CTETICHb U 3BaHME PYKOBOJUTEIS MIPAKTUKON OT Kadeapbl, ero paMuiInio U
WHUIHAIIBI, MECTO U TOJ] BHIITOJIHEHUS OTYETA.

B oryere mo mpakTHUKe MOMKHO OBITH COJIEPIKATEIBHO OTPAKEHO BBHIMOJHEHHE BCEX
MyHKTOB 3a/IaHUs Ha MPAKTHKY, MOJYYEHHOTO OOYYalOUMMCS OT PYKOBOAMTENS MPAKTUKOW OT
kadenpsl 10 Havana npakTuku. CIUCOK MCTOIB30BAHHOW JUTEPATyphl OPOPMIIIETCS B MOPSAKE
UCIIOJIb30BAaHUSI HCTOYHUKOB C 00s3aTENbHBIMU CCHUIKAaMU 10 OCHOBHOMY TEKCTY OT4YeTa IO
npakTuke. Pa3OuBKa crrcka UCTOYHMKOB Ha OJOKM W BO30OHOBISIONIASICS HyMEpamus He
MPUMEHSETCS.

[Tpunoxenus He HyMepyIOTCS, HO 0003HAYAIOTCS 3ariaBHBIMU OyKBaMH, BKJIIIOYAIOTCS B
obmyro mHymepanuto. B Conepxanuu ykaswsiBaeTcs: «[IpriioxkeHus» U CTaBUTCS HOMEP Ha4aJIbHON
ctpanunbl [Ipunoxenuss A. Ilpu ynmoMuHaHUM MaTepuaia U3 MPUIIOKEHUS B OCHOBHOM TEKCTE
CTaBUTCS CChUIKA HAa COOTBETCTBYIOIIEE MpuiioxkeHue. [IpunoxeHus yrnopsiounBaoTcs M0 Mepe
UX YIIOMHHAHUSI B OCHOBHOM TEKCTE OTUYETa MO MPAKTHUKE.

OT4er 1o MPOU3BOJICTBEHHOM MPAKTUKE COJIEPIKUT CIETYIOIINE PA3AeIIbl:

- Turynbnsiii auct (Ilpunoxenue b);

- Ot3pIB ¢ Mecta mpakTuku. [lonmuce pykoBomuTens OT 0a3bl MPAKTUKH 3aBEpSETCS
nevateio ([Ipunoxenue B);

- JIHeBHUK, TOJMUCHIBAETCS OOYYAIOIIUMCA-ITPAKTUKAHTOM, 3aBEpAETCS IOAMKUCHIO
pyKoBOIuUTENsE OT 0a3bl MPAKTHKH, IMOANUCH PYKOBOAMTENS OT Oas3bl MPAKTUKU 3aBepsieTcs
nevatsio ([Tpunoxenue I');

- 3apanue Ha BKP (IIpunoxenue J);

- Tekcr oruera (KpaTkasi OpraHM3aIMOHHO-TEXHUYECKAs XapaKTEPUCTUKA IMPEeANpHUSTHS,
OTKCaHKE BBIIIOJHEHHBIX Pa0OT U MOJYYECHHBIX PE3Y/IbTaTOB B COOTBETCTBUH C 33/1aHUEM, TOJIBKO
pacyeTsl);

- [lepeyeHp n3yueHHBIX MAaTEpUANIOB (JOKYMEHTOB, OTUETOB, JINTEPATYphI);

- Ilpunoxenus (MCXOAHbIE NaHHBIE JUJISl PACYETOB, HECTAHAAPTHBIE TAOJUIIBI M OTYETHHIE
JIOKYMEHTBI);

- Conepxanue;

- Otuer o npoBepke cucremoit «Anturuiaruar (https://www.antiplagiat.ru/).

OTyeT 0 MpoOBEpKE Ha IJIarvaT pacledyaThIBaeTCs ¢ caidlTa www.antiplagiat.ru. YpoBeHb
OPUTHHAIBHOCTH J10JKEH ObITh He MeHee 80 %.

Hudposoit matepuan HeoOXxomumo odopmisaTe B Buie Tabmuil. CIOKHBIE OTYETHBIE H
IUIaHOBBIE (OPMBI M pacueTsl MOTYT OBITh OGOpPMIIEHBI KaK HPUIOKEHUS K OTYETy C
00s3aTeNbHOM CCBUIKOM Ha HHUX B TeKCcTe. Marepuasibl B OTY€TE MOJIKHBI OBITh H3JI0KEHbI
MOCIIEA0BATENHHO, IAKOHUYHO, JTIOTUIECKH CBSI3aHBL. TaOJHIIBI U CXEMbl MOTYT OBITh BBIIOJTHEHBI
Ha JINCTaX WHOTO (popmaTa, HO JOJKHBI OBITH AKKypaTHO CJIOKEHBI 10 (hopmaty A4.

OcHOBHasl 4acTh M NPUJIOKEHUS K OTUETY HYMEPYIOTCS CILIOIIHOM HyMmepanuei. Homep
CTpaHHULbl MPOCTABIAIOT apaOCKUMHM LHU(paMu B LEHTPEe HUXKHEM yacTH Jucta 0e3 TOYKH.
TUTYNBHBIN JTUCT HE HYMEPYETCA.

Otyer odopmisiercss B cooTBeTcTBUM ¢ TpeboBanusmu: mpudt Times New Roman,
pasmep mipupTa B OCHOBHOM TEKCTOBOM moje — 14 nr, B Tabnuuax, cxeMax M PHCYHKax
nomyckaercss — 10 ul2 nT; MeXIycTpodHbIi HHTEpBaT — 1,5 , mHTEepBan Mexay ad3amamu — 0
nT. Beigenenue Tekcra moguepKUBaHUEM, MOTYXUPHBIM MM KYpCUBOM He aomnyckaercs. CBepxy
cTpanuIlsl aenatorcs noist 20 MM, cieBa — 30 Mm, cripaBa — 15 MM, cHU3y — 20 Mm. AG3ariHbie
OTCTYIIBI JOJKHBI OBITH paBHBI 1,25 cM. 3arooBKU JOKHBI OBITH CHOPMYITUPOBAHEI KpaTko. Bee
3arojIOBKU Hepapxudecku Hymepytotcs. Homep nomemaercs nepen Ha3BanueM. [locie Homepa u
B KOHIIE 3aroJIoOBKa TOYKa He craBUTCs. [loguepkuBaHue 3arojoBKOB He nomyckaercs. ITocie
3aroJjioBKa JOJKEH CJIeI0BaTh TEKCT, a HE PUCYHOK, hopMyJia, TaOIHIIa WU HOBas CTPAHHULIA.

Bce pucynku, tabmunpl, (opmynsl HymepyroTcs. Hymeparmuss puCyHKOB, TaOnuil H
dbopmyn odopmisieTcs 1o pasjaenaM, Hanpumep: «Tadmuma 2.5», «PucyHok 2.5», 94To 03Ha4YaeT
Tabnuia, pucyHok 5 B paszzmene 2. Homep ¢opmynbl pacronaraercsi cripaBa OT Hee B CKOOKax,
Harpumep: (2.5). Kaxaplii puCcyHOK TOJDKEH MMETh Ha3BaHME, COCTOSINEEe U3 clioBa «PHUCYyHOKY,
HOMEpa PUCYHKA C TUPE U TEKCTOBOW yacTu. Ha3BaHue pucyHka pacrosiaraercs moj pucyHKOM I10



http://www.antiplagiat.ru/

23

neHTpy. Hazanue Tabnuibl cocTOUT U3 cinoBa «Tabmuia», HoMepa TabIuIlbl ¢ TUPE U TEKCTOBOM
yacTu. TOYKHM TMOcCiie TEeKCTOBOI yacTu He cTaBsTCSA. Bce Ha3BaHUs TOJDKHBI pacroyiaratbesi 6e3
OTPBIBA OT COOTBETCTBYIOLIETO OOBEKTA.

Otuer nmomwkeH OwITh mpukperwieH B EDOC, B pasgen ['ocymapcTBeHHass uTOTOBas
arrecTanus Kadeapbl SKOHOMMKM M (PUHAHCOB MpeanpusaTHil u oTpacied. Cpaya me4aTHOTO
BapuaHTa Ha JmcTtax (opmata A4 ¢ OJHOW CTOPOHBI OCYIIECTBIISIETCS CTyIEHTaMH BceX (opm
00y4YeHHsI, OTYET MOMEIIAETCS B MPO3PAUHbIM (allIUK U MOCie MPOBEPKH PYKOBOAMTEIEM OT
Kadeapsl craercs Ha kadeapy.

Otuer mpencraBnsieTcs 00ydarOMIMMCS B CPOK, CTPOTO COOTBETCTBYIOIIUIN KaJIeHAAPHOMY
rpadguky yueOHOTO IIpoliecca JaHHON MPaKTUKH.

IIpu BO3Bpare NPOBEPEHHOrO, HO HE 3aUYTEHHOIO OTYETa CTYACHT JOJDKEH BHECTHU
UCIPABJICHUSI B COOTBETCTBUU C 3aMEUaHUSIMHU IperojaBaTelia U MepelaTh OTYET Ha MOBTOPHYIO
npoBepky. [Ipu oTmpaBke oT4eTa Ha MOBTOPHYIO MPOBEPKY 00S3aTENBHO MPEACTABIATH OTUET C
YKa3aHHBIMH B TEpBbIil pa3 3ameuaHusiMu. OTYeThl, NpPEICTaBICHHbIE O0€3 COOII0aCHUS
YKa3aHHBIX MPaBUII, HA TIPOBEPKY HE MPUHUMAIOTCA.

@aiin, npukpemisieMblii B EDOC Ha3biBaeTcs:

HoMmep rpynnbl_®amuims_2026_Otyer
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IIpumepsl TUNOBBIX 33IaHUI CTYIEHTaAM NPH NPOXO0KIEHUN

NMPOU3BOICTBEHHOM NMPAKTUKHU (NMPeIINUNJIOMHOM MPAKTUKH):

1. Tlpoduns m opraHM3aIMOHHO-TIPABOBOM cTaryc npeanpusaTus. OpraHu3aiioHHAs H
IIPOU3BOJICTBEHHAS CTPYKTYypa NPEANPUSATHUS.

2. OpraHu3alMOHHAs CUCTEMA YIPAaBJICHUS HA IPEANPUATHH.

3. CoctaB 1 GyHKINN YIKOHOMUYECKHX CITYKO U TOpa3eICHHH.

4. Cucrema cbopa u 00pabOTKH SIKOHOMHYECKOW HHPOPMAIIUH.

5. Pesynpratel SWOT- ananusa nesrtensHoctu npennpustus, PEST u STEP ananus
JEATEIbHOCTH PEAPUSATHS.

6. XapakTepHucTHKa JTIOKAIbHOW HOPMATHUBHOW 0a3bl MO YIKOHOMUYECKOW 0€30macHOCTH,
UCIIOJIB3YEMOW HA MPEAIPUATUY JJIs IPUHATHS YIIPABICHYECKUX PEIICHUN.

7. PacyeT OCHOBHBIX SKOHOMMYECKHMX IOKa3aTeNed IEATEIbHOCTH MPEANpUATHS 3a
nocienuue 3 roga. AHajau3 UxX JTUHAMUKH.

8. OcHoBHBIE TMpOOJSEMBl (DYHKIIMOHUPOBAHUS TMPEINPUATHS ¥ HAlpaBlICHUS UX
peuieHusl.

9. @ynkuuu, 3a7aud U CTPyKTypa JlemaprameHTa 1Mo SKOHOMHYECKOH Oe30MacHOCTH
NPEANPUITHS.

10. Opranusaiys MponycKHON U BHYTpU 00BEKTOBBIM PEKUMOB Ha MPEANIPHUITHH.

11. Opranu3zanus nporecca MpoBeIeHUS CITY>KEOHBIX pacCIeIOBaHU Ha MPEIPUATHH.

12. TIpomecc OCYIIECTBICHUS MPOBEPKH KOHTPAreHTOB Ha MpeAMET UX (PUHAHCOBOMA
COCTOSITEIBHOCTH M JIeJIOBOM OJaroHaJie’KHOCTU C HCIOJIb30BAaHUEM OTKPBITHIX HCTOYHUKOB
uHpOpMaLIUH.

13. Tlogxompl K TPOBEpKE KOHTPAreHTOB (TIOKyMaTesield, ITOCTAaBIIMKOB) C YYETOM
Pa3IUYHBIX YCIOBUN KPEIUTOBAHUS.

14. Wcnonb30BaHWE COBPEMEHHBIX HWH()OPMAIMOHHO-aHAIMTUYECKUX MPOTPAMMHBIX
MHCTPYMEHTOB JJ1s1 MOHUTOpUHTa cocTostHusA KOHTpareHToB (MAC «CITAPK-HMuTtepdaxc» u ap.).

15. TlpoBepka couckarenedl (KaHIMIATOB) HA 3aMEIICHHE BAKAHTHBIX JOJKHOCTEH C
UCTIOJIb30BAaHUEM OTKPBITHIX HCTOYHUKOB HH(pOpMannu. Bo3HUKHOBEHNE KOH(DIMKTa HHTEPECOB U
MEpHI IO €r0 HEUTpATU3aALIHNH.

16. IlpenynpexxaeHne BO3HUKHOBEHUS M TOTAICHUS IPOCPOUYCHHOH J1eOUTOPCKOM
3aJI0JDKEHHOCTH; IPOLIEAYPHI €€ B3bICKaHUS.

17. UndpopmanronHsie cucteMbl (yuéra OyXTalTepCKUX M XO3SMCTBEHHBIX OIEparuii,
yrpaBiaeHUs 1e0UTOPCKOI 3a0KEHHOCTBIO U TIP.), UCIIOTIb3yeMble Ha MPEANPUITHH.

18. Ilponienypa  coryiacoBaHusi  JIOKYMEHTOB  ([IOTIOJHUTENBHBIX  COTJIAIICHUN,
cnenuduKalnui, CYHeToB U T.J.) B CUCTEME JIEKTPOHHOTO COTJIaCOBaHUS.

Tema, 1enb, 3amaud BBIIOIHSEMOTO CTYACHTOM — MPAKTUKAHTOM 33/JaHUsI MOTYT OBITh
c(OpMyITUPOBAHBI CAMOCTOSITEIEHO PYKOBOJIUTEISIMUA MPAKTUKU OT MPEINPUSTHS B 3aBUCUMOCTU OT
3a/1a4, pelIaeMbIX HEMTOCPEICTBEHHO MPEAPHUITUEM.

11. OcoGeHHOCTH OCBO€HHMSl TPAKTHKHU [Jisi HWHBAJMIAOB M JHMI ¢ OrpaHHUYEeHHBIMHU
BO3MOKHOCTSIMH 310POBbSI

[Ipu opranuzanuu nNpakTUKU UHBAIUIOB U Jull ¢ OB3 pykoBoaUTENb NOHKEH YUUTHIBATD
0COOEHHOCTH BOCHPHUSTHS MaTepraiia 1 00y4EeHHUs CTYICHTOB C Pa3IMYHBIMU HO30JIOTHUSIMHU.

Ilpu  opeanuzayuu  npakxmuku  cmyOeHmo8 ¢  HAPYWEHUAMU  Op2AHO8  3DEHUs.
obecneyusaemcs:

- MpeaoOCTaBJICHUC BO3MOXHOCTHU BBITIOJTHCHUA 3aI[aHHﬁ IMPAKTUKN npu
MHWHUMAJIBHOM 3PpUTCIIBHOM KOHTPOJIC UJIU 663 HET O,

- NpeJOCTaBlIeHHEe 00pa30BaTELHOTO KOHTEHTa B TEKCTOBOM  AJIEKTPOHHOM
dbopmare, MO3BOJIAIOIIEM ITEPEBOIUTH MJIOCKOTICYATHYIO HHPOPMAIIUIO B ayIHATIbHYIO (hopMmy;
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- BO3MOXXHOCTh ~ HCIIOJIb30BaTh ~ MHAMBHAYAJIbHBIE YCTPOWCTBA U  CPEJCTBA,
MO3BOJIAIONINE aJalTHPOBaTh MaTepualbl, OCYIIECTBIATh MPUEM M mepedadyy HHPoOpManuu ¢
Y4ETOM MHIMBUAYAIBHBIX OCOOCHHOCTEW, U COCTOSIHUS 3/J0OPOBbS CTY/ACHTA,;

- UCIOJIb30BaHNE YETKOTO M YBEJIMYEHHOTO MO pa3Mepy HpudTa, U rpapuuecKux
00BEKTOB B MPEOCTABIISIEMBIX MaTepHaIax;

— 03BYYMBaHHE BU3YAIbHONH MH(POpPMAIUH, MPEACTABICHHON OO0ydYalolUIMMCs B XOJIe
MPAKTUKH;

- HaJIM4Yue MOJNUCEeH U ONMHUCaHUs y PUCYHKOB U MHBIX Ipa@uueckux 0ObEKTOB, YTO
AT BO3MOXHOCTh EPEBECTH MUChMEHHBIN TEKCT B ayJHalIbHBII;

— MUHMMM3ALMs BHEIIHETO IIyMa U O0ecleYeHHue CIIOKOMHONH OOCTaHOBKH B
ayJTUTOPUH;

— BO3MOKHOCTB BECTH 3alKMCh WH(DOpPMAIIUK CTYACHTAMHU B yIOOHOM 111 HUX opme
(ayananpHO, ayIMOBU3YaJIbHO, B BUJIE IOMETOK B 3apaHee MOATOTOBIEHHOM TEKCTE);

- MPUMEHEHHE TTOTAITHOW CUCTEMBI KOHTPOJISI, 00JIee YaCThI KOHTPOJIh BBITOIHEHUS
3aJaHUuH.

Jna cmyoenmog ¢ napyueHuAMU ONOPHO-08U2AMENbHO20 annapama 06ecne4u8aemcs:

- MPEIOCTaBIEHUE BO3MOXHOCTU TMPEAKYPCOBOIO O3HAKOMIIEHHS C COJEp:KaHHEM
MpaKTUKH 3a cYET pasmenienus nHbopmaruu B CIO Moodle;

- oOecrieyeHne OECIPENSITCTBEHHOTO JIOCTYNa B MOMEIICHUS, a TaKXKe MpPeObIBaHUS
HUX;

- HaJIMYMe BO3MOXKHOCTH HCMOJb30BaTh MHIMBUIYyaJbHBIE YCTPOWCTBA M CPEACTBA,
MO3BOJIAIOIIME OOECIEYUTh peanu3alil0 AProHOMUYECKHX MPUHIMIOB U  KOoM(OpTHOE
npeObIBaHNE Ha MECTE€ B TEUCHHE BCEro nepuoja y4éOsl (IIOJCTABKH, CIEUATbHBIC MOTYIIKH U
ap.).

- pa3zeneHre u3y4yaeMoro Marepuaia Ha HeOOJIbIINe TOTHIECKUe OJI0KH;

— yBEJIMYEHHUE J0IM KOHKPETHOTO MaTepHraia U COOI0IeHIE TIPUHIIUIA OT IPOCTOTO
K CJIO)KHOMY TpU OOBSICHEHUH MaTepHaa;

- UCIOJIb30BaHUE IUCTAaHIIMOHHBIX (DOPM BeJIEHUS PAKTHUKHY;

— HAM4YUEe YETKOW CHCTEMbI M aITOPUTMA OPTaHHU3aI[MU CaMOCTOSTENBHBIX paboT U
NPOBEPKH 33JaHUI C 00s3aTEIBHON KOPPEKTUPOBKOM 1 KOMMEHTapUsIMHU;

- NPUMEHEHHE JTOTIOJHUTEIbHBIX CPEICTB aKTUBU3ALMU MPOILIECCOB 3allOMUHAHUS U
MOBTOPEHMS;

- MPEeI0CTaBlIeHNE BO3MOKHOCTH TIOJB30BATHCSl MHANBUIYAIBHBIMU YCTPOUCTBAMU U
CpEICTBAMH, TO3BOJSIONIMMHU AJalTUPOBATh MAaTEPHANbl, OCYIIECTBISATH MPUEM U TMepeaady
nH(pOpPMaIIMU C YIETOM UX WHIAUBUAYAIbHBIX OCOOEHHOCTEH.

Cmyoenmul ¢ napyweHusmu cayxa (ciabocaviuiawjue, no30HO02N0XWUE) HYHCOAIOMCS 8
CLeOVIOWUX VCTIOBUSX:

- npefocTaBlieHue 00pa30BaTENbHOTO KOHTEHTa B TEKCTOBOM  3JIEKTPOHHOM
dbopMaTe, TO3BOJSIONMEM TEPEBOAUTH AayJUAIbHYI0 (OpMY JIEKIIMH B IJIOCKOIEYATHYIO
nHpopmaruio;

— HAIMYUE BO3MOXHOCTH HCIIONB30BaTh WHAWBHAYAIbHBIE 3BYKOYCHIIMBAIOIINE
YCTPOMCTBA M CYPIOTEXHHUYECKHE CPEACTBA, MO3BOJISIOIINE OCYIIECTBIIATH MPHEM U Iepenavy
nH(pOpMaIUK; OCYIIECTBIISITH B3aUMOOOPATHBIM TEPEBOJI TEKCTOBBIX M ayauodaiaoB (OJOKHOT
JUTSL PEYEBOT0 BBOIA), @ TAKXKE 3aIMKMCh U BOCTIPOU3BEICHUE 3pUTEIHLHON HHPOPMAITUH;

- HaJIMYUE CHUCTEMbl 3a/laHui, 00ecleyMBaIOUIMX CHCTEMaTH3alMi0 BepOaIbHOIO
MaTepuaia, ero CXeMaTu3aluio, NepeBo/l B TaOIUIIbl, CXEMbI, OIOPHBIE TEKCTHI, TIOCCAPUI;

— HAIMYUE HArJSJAHOTO COMPOBOXKACHHUS HM3y4aeMoro Marepuana (CTpYKTYpHO-
JIOTUYECKHE CXEMBI, TaONIuIpl, rpaduK, KOHLIECHTPUPYIOIIHE W oOoOmaromue uH}OopMaIuio,
OTIOpHBIE KOHCTIEKTHI, pa3/IaTOYHbII MaTepuan);

- Hanuyue 4ETKOM CHCTEMbI M alrOpuTMa OPraHU3al[Mi CaMOCTOSITENbHBIX paboT u
MIPOBEPKH 3aJIaHUN ¢ 00513aTEILHON KOPPEKTHPOBKOW M KOMMEHTAPHIIMU;
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- o0ecrieyeHHe TPAKTUKU OMNEPEXKAIOLIET0 YTEHHUs, KOIJa CTYIEHTHl 3apaHee
3HAKOMSTCS C MAaTEPUAJIOM U BBIIENSIOT HE3HAKOMBIE U HETMIOHATHBIE CJI0BA U (DparMeHTHI;

- 0coObIif peueBOil pexuM paboThl (0TKAa3 OT [UIMHHBIX (pa3 M CIOXKHBIX
NPEUIOKEHUHM, XOpoIllas apTUKYISALUS; YETKOCTh H3JI0KEHHUS, OTCYTCTBUE JIMIIHUX CJIOB;
noBTOpeHrne (ppa3 6e3 M3MEHEHHS CIIOB W TOPSJKA MX CIEAOBaHUS; 00€CIICUeHUE 3PUTEITHHOTO
KOHTaKTa BO BpeMsl T'OBOPEHHUS M 4YyTh OoJiee MEUIEHHOTO TEeMIla pPEYH, HCIOIb30BAHUE
€CTECTBEHHBIX KECTOB U MUMHMKH);

- 4yETKOEe COOIIIO/ICHHE alTOpUTMa 3aHATHUS U 3a/1aHUH TSI CAMOCTOSITENTbHON paboThI
(Ha3pIBaHME TEMBbI, IOCTAHOBKA LIEJIM, COOOIIECHME W 3aluCh IUIaHA, BBIICJICHHE OCHOBHBIX
HNOHATUI M METOMOB MX M3Y4YEHHs, YKa3aHUE BHJIOB JESATEIBHOCTH CTYIEHTOB M CHOCOOOB
IPOBEPKH YCBOCHMS MaTepHualia, CJoBapHas paboTa);

— cobmoieHre TpeOOBaHUH K MPEIbIBIIEMbIM yUeOHBIM TeKCTaM (pa30MBKa TEKCTa
Ha YacTH; BbIJCJIEHUE OMIOPHBIX CMBICIIOBBIX ITYHKTOB; UCIIOJIb30BaHUE HAIJISAHBIX CPECTB);

- MHUHHMM3ALMS BHEIIHUX IIIYMOB;

- IPEJOCTaBIEHUE BO3MOXKHOCTH COOTHOCHTH BepOaJbHBIA U  Trpaduueckuii
MaTepHal; KOMIUIEKCHOE MCIOJb30BaHUE MUCHbMEHHBIX U YCTHBIX CPEJICTB KOMMYHUKALUU TPU
pabote B rpymrie;

- COYeTaHHWE Ha 3aHATHSAX BCEX BHUAOB PEUYEBOM JEATENBHOCTH (TOBOpPEHMUS,
CIyIIAHWs, 4YTEHWs, IMHCbMa,  3pUTEIBHOIO  BOCHPUATUS C  JIMLA  TOBOPAILIETO).
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IMPNJIOXKEHUS
g;tﬁ‘l;?:g‘mal ABTOHOMHAS HEKOMMEPUYECKASI OPT AHM3AIIUSI BBICHIETO OBPA3OBAHHS
institute | Institute MEXYHAPOIHBIIA BAHKOBCKUI THCTUTYT UMEHU AHATOJIASI COBYAKA
Kadenpa
COI'JIACOBAHO: YTBEPXKJIAIO:
PykoBoauTenb NpakTHKH 3aBenyrommii kageapoi

OT OpraHu3anuu

(®.1.0., moamucs)

(®.1.0., noanuce)

« » 20 T

« » 20 T.

M.IL.
NHIUBUIAYAJIBHOE 3AJIAHUE
JJIS IPOXOZKAeHUsI _TMPOU3BOJACTBEHHON MPAKTUKH (MPeIUIIOMHOM

MPAKTHKH)
(BU IPAKTUKH)

OO0yuaromierocst

(xypc) (©.11.0. nonHoCTEI0)

Hanpasnenue 43.03.03 I"'ocTuHH4HOE J1€710

Hanpasnennocts (npoduis) YrpasieHue B roOCTHHUYHOM OH3HEce

Opranuzanus (npeanpusTue)

Cpoxu npoxokIeHUsI TPAKTUKU

®opma npegocTaBieHus Ha KaQeapy BBIITOTHEHHOTO 3a/1aHus

JlaTa BeIIaun 3agaHus

PykoBoauTenb MpakTUKU OT Kadenpsl

(®.1.0. NoTHOCTHIO, JOKHOCTH )



MNEPEYEHbD 3AJIAHUM, TOJJEXAIIIMX PASPABOTKE HA IIPAKTUKE
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C 3agaHueM 03HAKOMJIEH ()

(moamuck 00y4Yaromerocs)



doto 3*4

JIMUHBIN JIMCTOK

®.11.0. obyuaromierocs
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q)aKyJ'II)TCT 9KOHOMHYCCKHUX U IPHUKIIAJHbIX HAYK

Kypc , TpymIa

CremmanbpaocTh 38.05.01 DxoHOMMYecKast 0€30I1aCHOCTh

Criermanu3arysi: DKOHOMHUKO-TIPaBOBOE 0OecIIeYeHrne S3KOHOMUYECKON 0€30IacHOCTH
(mmp, HaMMeHOBaHME)

Cpoxu paKTUKH C 1o




XAPAKTEPUCTHUKA

Pesynbrathl paboThi:

JInuHble U eoBbIe KauecTBa (KOMIIETEHIIUN):

KauectBO oTUETA:

Pexomennanun:

OueHka

®.1.0., 10IKHOCTH

IHoanuce

M.IL

PYKOBOAUTEIS IPAKTUKU OT IPEIIPUATUS

Ten.
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L‘gﬁﬂ?ﬁg”“al ABTOHOMHASI HEKOMMEPUYECKASI OPTAHU3ALMSI BBICIIETO OFPA30BAHMSI
institute | [nstitute MEXIAYHAPOAHBIU BAHKOBCKUU UHCTUTYT UMEHU AHATOJIUSA COBHAKA

OTYET

0 IMPOXOKACHNUN IMPaKTUKHA

oOydaromerocs Kypca TPYIIIBI

(pammunus, UMsi, OTIECTBO)

HammenoBanme mecrta IMPAKTUKH

PykoBoauTens IpakTUKU OT OpraHUu3aluu

PykoBonuTens npakTUku OT Kadeapbl

Canxkr-IlerepOypr 202 .



JIHEBHHUK NMPOXO0KACHUS NPAKTHKH

No DTarbl BEIOJIHEHUS pabOThI CpoKu BBITIOJTHEHUS

10

®.1.0., 101KHOCTh

pyKOBOI[I/ITe.H}I HpaKTI/IKI/I oT Hpel[HpI/IHTI/ISI
Iloamuce

M.IL
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